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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper iend |___| Billboard

l:l Google ; Used us Before D Logo on Truck

[__—_' Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

E |

cwomey [Ty [z o (s Os s D7 O Do [Ho  sswemay
3.  To what extent did this repair service meet your expectations?

Fell Far Bel

rwsoon [y [Jp (s Ca s e [l [Js Clo Kljo  Firoses
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Yowraea 1 2 Os Oa s e [7 [ls Ll M Matehes
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini i

e T 11 (2 s s s e 7 s [39,%6 e et Tt
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

oo Oy Oz Os O Os Ce D7 Cs Cs Ko gy
7. Please rate the telephone representative on the following:

Very Poor Excellent

[l e s Cla Os Cle Oz s e o

Courteous l:l-l |:|2 D3 [:I4 I::|5 |:|6 D? I___|8 DQ %0-

wowessoe [y [l T (s OJs Oo 07 O O K10 en



QUESTIONS ABOUT SCHEDULING

10.

11.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?
i Excellent
/10

Poor (11 OJ2 I3 s s e 7 s o

What day was your service scheduled for? (“X” ALL THAT APPLY)

‘ me day | called |:| Two days after | called |:| Longer than three days after | called
The day after | called I:I Three days after | called

Generally, on which one day of the week would you prefer service?
|:| Sun. |:] Mon. [:| Tues. [] Wed. D Thurs. |:| Fri. El Sat. No particular day
Generally, what time of day would you prefer service?

|:| Morning |:|Afternoon |:] Evening (after 5p.m.) No particular time

Were you contacted by phone to confirm the appointment? Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15h.

16.

Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:| 1 D 2 D 3 D 4 D 5 [:l 6 D 7 |___| 8 D 9 E‘]/O
Knowledgeable I:I 1 D 2 D 3 I:' 4 I:l 5 D 6 I:I 7 D 8 D 9 &1/0
Explanation of Repair D 1 I:' 2 D 3 I:I 4 [:l 5 D 6 |:| 7 |___| 8 D 9 10 g;((:)g?:

Did we complete the repair on our first trip to your home? % (SKiPT00.16) [ ] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:] the technician could not fix or determine the problem and needed assistance

D the product failed again shortly after the first visit :
[] the product needed to be replaced or the technician determined the product is unrepairable

|:| Other

If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days D 4-6 days D 7-8 days [:] More than 8 days |:] Part still on order

If a part had to be ordered, did we keep you informed about status? L] Yes [_] No  [_] Not applicable
How satisfied or dissatisfied were you with the time needed to complete the repair? E/
10

el (11 OJ2 s Oa s e 7 s [le

Extremely
Satisfied

[

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:

Very Poor xcelle
mswortiness [ 11 [12 [13 [4 [1s (e [7 [ls DQ_M
Their Work D1 DQ |:|3 D4 DS DG D7 |:|8 DQ Efg

D Please check this box if you will also use an online rating service, Thank you!

Comments: [/QJQ"}% ;Z\ d)/l/ﬂf/ L{/ﬁ ﬁ@ ,;:’7 4 L_’Zizﬁg__

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend ’:] Billboard
I:l Google ﬂ Used us Before [I Logo on Truck
D Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely D.l D2 D3 I:l4 D5 I:|6 I:I7 DB Dg E]m Extremely

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

vropetons 11 (12 [J3 [Ja (s [e [I7 [ls [o 1o  for xoeeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Voter®™  [1 O2 s e s e [I7 s [lo [Xl1o  Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

oy e 11 2 s s s Oe U7 s e H1o  DOefinitely i
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I:|1 DQ D3 D 4 L__|5 DG [:|7 |:|8 |:|g @10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overal (11 e s [a s [le Llz s 9 X0
Courteous |__—I1 DQ I:I3 D4 |:I5 |:|6 I:|7 DS I:lg JXhO
Knowledgeable [14 [T]o [ |3 [Ja [15 [le 7 s [le &10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (01 O2 Os Oa Os e (7 s e Xio
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] Same day! called [ ] Two days after | called [ ] Longer than three days after | called
D The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
1 sun. [dMon. [Jtues. [Jwed. [JThus. [JFi. []sat. [ No particular day
11.  Generally, what time of day would you prefer service?
D Morning EAﬁernoon [:] Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excelient
oessonatsm [ 11 [J2 [J3 [Ja [s [de [z [ds [o [d1o
Knowledgeable [ 2 s Cla s Lle L7 s [e [0

. Did Not
epanationothepar |11 [ ]2 []3 [Ja [1s5 [l [z [s [d9 10  epan [
14a. Did we complete the repair on our first trip to your home? ‘@ Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
EI a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
EI the product failed again shortly after the first visit
[:| the product needed to be replaced or the technician determined the product is unrepairable
l:l Other —
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day I___|1-3 days |:| 4-6 days E] 7-8 days |_—_| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [1 Yes [[] No [_] Notapplicabie
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied Eh D2 |:|3 |:|4 D5 |:_|6 D7 |:|8 DQ E‘l 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Lrustw_orthines.s l:l1 I:I2 |:13 D4 I:I5 DG D7 |:|8 |:|9 IZHO
marwok 11 (2 s [a s Tle 7 s [le Ko

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend |:| Billboard
D Google E Used us Before |:| Logo on Truck

|:] Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Eseatits (1 O2 Os Ol [s [le [z [ls Lo (1o Extremey

Dissatisfied

3. To what extent did this repair service meet your expectations?

532,':2;:3%0“ I_—_|1 I:' 2 D 3 |:|4 D 5 I:l 6 D 7 D 8 L—] 9 m.l o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Vooraea " T O2 Os 4 Os e O7 Cs Do Mro Vv,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

o enrme ™t (11 O2 s Oa Os Cle 7 s [le [djo  Defrmieywm
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I:h DQ D3 D 4 L—_l5 DG D7 |:|8 |:|9 M.'O Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall 1 Oz Os s s [de 7 [ls [lo 410
Courteous I:h Dz I:I3 D4 D5 DG l:‘? I:IS DQ @10
knowledgeable [ 14 [ [|3 [a 15 [le 7 Lls [lo 910 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 Cl2 CJs Cda [OIs [le [d7 [ls [le Kd1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day| called Two days after | called [ ] Longer than three days after | called
E] The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[:] Sun. EI Mon. I:l Tues. [___| Wed. [:I Thurs. [:I Fri. E] Sat. [&No particular day
11.  Generally, what time of day would you prefer service?
E: Morning E Afternoon [:] Evening (after 5p.m.) l___] No particular time
12.  Were you contacted by phone to confirm the appointment? [E’ Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
pofessionaism [ 1 [J2 []3 []4 Ds [le [d7 [le [e 1o
Knowledgeable (11 Cle Ods e s [le 7 s [le A0
. Did Not
epanatonotrepair [ |1 [ ]2 [13 []4 [s [e [z [ds [lo @1 0  Egpan L]
14a. Did we complete the repair on our first trip to your home? &,YGS (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
[:] the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
D Other o o
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day E]1-3 days D 4-6 days |:| 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [INo [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely N Extremely
Dissatisfied (11 Od2 s e [Is [le [z [s o o Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17. Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness l:h |:|2 I___|3 |:|4 [:|5 [:IG |___|7 D8 I:Ig Eﬂ)
merwek - [11 (2 (s s s s [J7 s Cle [210

I:I Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: { )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




P

m”,g;gglé

www.whnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend |:| Billboard
|:| Google D Used us Before |:| Logo on Truck

Other | szpner Scpeen

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely |:|1 |:|2 I:|3 |:|4 El5 Ds L__|7 Dg Dg 10 Extremely

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

52::::2;:;:2:10"3 D1 I:I 2 D 3 I:I4 l:l 5 l___l 6 |:| 7 D 8 Dg @1 o FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yoy [1 02 s e s e 7 s [lo Mo Metches
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Do e ™ 11 2 s [a s [de 7 s [de [X1g  Defmitew win
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not |:|1 |:|2 |:|3 D 4 DS DG D7 [:]8 Dg @10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overal (1 02 s s [s [le [z [s [le X1o0
Courteous |:|1 |:|2 EI3 D4 I:l5 I:IG I:I7 I:IB Dg 10
Knowledgeable L__l 1 D 2 D 3 D 4 El 5 |:| 6 D 7 EI 8 I:I 9 g1 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very v Excellent
Poor (01 2 s Oa Os [le 7 Cls Cle 1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called l:l Two days after | called E Longer than three days after | called
E] The day after | called [:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. D Mon. Tues. |:| Wed. [I Thurs. |:| Fri. D Sat. L__I No particular day
11.  Generally, what time of day would you prefer service?
Morning I:] Afternoon |:] Evening (after 5p.m.) |:] No particular time
12.  Were you contacted by phone to confirm the appointment? @ Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rotessionalism [ 11 ]2 [J3 [Ja [s e [17 [ds [lo P10
wowesgeare [ 11 (12 (13 [Ja s (e 7 Cs Coe B0

_ Did Not
eplanationotrepar [ 11 [ ]2 [J3 [4 [5 [de [I7 [ls [o 10 eqan [
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
[:l the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:l Other -
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
I:] Same Day I___|1-3 days D 4-6 days I___] 7-8 days D More than 8 days E] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [ No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 Cl2 s [la [1s e [z [s [o E1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness I:I1 DQ D3 |:|4 DS DG |:|7 DB |___|9 @10
merwere []1 2 Os s s e [J7 [ls [le Ko

|—_-| Please check this box if you will also use an online rating service, Thank you!

Comments:

Par was ViEzy PROEESSIogAL AlD KAl 2 0pl & Juiz KNEW |70 féa’/(/
He wAs THE oz To PoThe JOb.

if you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend D Billboard
D Google Used us Before |:| Logo on Truck
I:I Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h |:|2 D3 I:]4 |__—|5 Ds r_—|7 |:|8 Dg 10 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

;ﬁﬂr!:é)r(:ei:::vtions |:h I:I 2 I:l 3 D4 l:l 5 l:l 6 D 7 L__I 8 D 9 1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yourers®™ [ 2 Os s s e 7 s [l [Kl1g  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

ey et 11 2 s Oa s e Oz s [le [Fl1g  Defmitewin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D1 D2 [:|3 D 4 D 5 D6 |:|7 DS |:|9 E:|10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

overall (11 2 Os Oa s e [7 Cls Cle [L1o
Courteous Eh |:I2 |:|3 D4 D5 |:|6 |:|7 DB Dg 10
Knowledgeable I:' 1 I:] 2 D 3 D 4 D 5 |:| 6 D 7 I:l 8 D 9 EI 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 Os [la s [le [z [Lls [lo [0
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
E Same day | called D Two days after | called E] Longer than three days after | called
I:I The day after | called E] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:| Mon. I:] Tues. |:| Wed. |:| Thurs. D Fri. D Sat. E No particular day
11.  Generally, what time of day would you prefer service?
@ Morning EI Afternoon [:] Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? EI—YGS D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rofessionaism [ 1 ]2 []3 [Ja [Is [1e [z [s [o [L10
Knowledgeable |:|1 DZ D3 D4 [__—I5 I:IG D7 DS DQ @10

Did Not
eplanationofRepar [ 11 ]2 [J3 [Ja [Is [ [z [s [do [“]10  eqan [
14a. Did we complete the repair on our first trip to your home? [ Yes (skIPT00.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:] a part had to be ordered
|:] the technician could not fix or determine the problem and needed assistance
[:] the product failed again shortly after the first visit
E] the product needed to be replaced or the technician determined the product is unrepairable
[] other _ - o
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
[:] Same Day [:I1-3 days D 4-6 days |:] 7-8 days D More than 8 days [:] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [_] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 Cl2 s e [ds [ls [17 [s [ Kl1o Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:'1 |:|2 DS EI4 DS |:|6 D7 D8 Dg Kho
w1 2 Os Ma Os e 7 Te e Clio

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




WY A

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend D Billboard

D Google |:| Used us Before D Logo on Truck

]E Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h |:|2 DS I:I4 D5 DG I:I7 DS I:lg EF‘O Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

:g::rFé;:ei:?a‘:’ions I:h |__—| 2 D 3 D4 D 5 D 6 D 7 I:] 8 D 9 @1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Vo taeme™  [1 2 Os Oa Os e [z [ls [l [X1o  Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
ey 1 2 s Oa s e 7 Tls [de X1  Defintelywin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D1 DZ |___|3 D 4 |:|5 DG D7 DB Dg @qo Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:|1 DQ D3 D4 ':‘5 D6 I:l7 DS Dg IX1O
Courteous (1 2 Os Oa s e 7 s e H1o
Knowledgeable D 1 D 2 |:| 3 I:I 4 D 5 D 6 I:I 7 D 8 I:' 9 m 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very S Excellent
Poor [ O2 s s Os Cle [z [s [le Ao

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ], same day | called [ ] Two days after [ called [ ] Longer than three days after | called
S/The day after | called [ ] Three days after I called

10.  Generally, on which one day of the week would you prefer service?

[:] Sun. |:|Mon. |:|Tues. |:|Wed. [:]Thurs. I:] Fri. |:|Sat. @/No particular day

11.  Generally, what time of day would you prefer service?
|____| Morning |:| Afternoon |:] Evening (after 5p.m.) MNO particular time

12.  Were you contacted by phone to confirm the appointment? E/YGS D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:] 1 I:] 2 I:l 3 D 4 I:l 5 D 6 |:| 7 I:l 8 D 9 % 0
Knowledgeable (11 2 Ods e [ds [le [z [ls e X1o
Explanation of Repair D 1 I:I 2 D 3 D 4 l—_—l 5 D 6 I:‘ 7 D 8 l:] 9 g‘l 0 g)l((:)::::

14a. Did we complete the repair on our first trip to your home? [_] Yes (skiP T0 0.16) Q No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)

|:| a part had to be ordered

[:I the technician could not fix or determine the problem and needed assistance

|:| the product failed again shortly after the first visit

D the product needed to be replaced or the technician determined the product is unrepairable

Bd Other / foilet gut vF 4  QECENI Fy B  Krian BRATED

15a. [f a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day I:I1-3 days |__—| 4-6 days D 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [ No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

eatished (11 [J2 s e s e [z Tls [le BA10 s’

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 |:|2 [:‘3 D4 |:|5 D6 l:l7 DB |:|9 @10
marwek (11 (2 s a Os e 7 s [le 1o

7 &Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend D Billboard

D Google EUsed us Before D Logo on Truck

B Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

E H

semey, 1 Oz Os [a Os e O s Clo Ko geyemen
3.  To what extent did this repair service meet your expectations?

Far B -

:ﬁ::r lz;)l;Pf:i:;)::iﬁ“s |:|1 DZ [:13 D4 I:I5 I_——I6 l:]7 |:|8 9 |:|1O sjerE):)iifaeticc’ms
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Yixlc?;almm I:I1 |:|2 |:|3 D4 D5 DG D7 DS Eg |:|10 \h{ia:rc:‘;esal
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not : s :

ety e [11 (2 [Js [Ja (05 e (7 s [lo [Xl1o Bemnewwn
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

ey (11 [l2 s [a [ls [de L7 [ [Jo [X]1o  Definitel wil
7. Please rate the telephone representative on the following:

Very Poor Excellent

overall (11 2 Oz s s e 7 s e Kio
Courteous |:|1 |:|2 I:I3 |:|4 D5 I:]G D7 DS Dg 10
knowledgeable [ |1 [ |2 [J3 [Ja [s e 17 Uls o XH1o0 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 Ols e [s e 7 Uls [9 1o

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

|:| Same day | called [:I Two days after | called D Longer than three days after [ called
[] The day after I called [ ] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

D Sun. I:I Mon. |:| Tues. |:] Wed. |:| Thurs. D Fri. |:| Sat. |:| No particular day

11.  Generally, what time of day would you prefer service?
I:_l Morning I:l Afternoon |:| Evening (after 5p.m.) [:] No particutar time

12. Were you contacted by phone to confirm the appointment? @ Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:l 1 D 2 D 3 I:I 4 D 5 I:l 6 D 7 I:] 8 D 9 10
wowesgeate | |1 [ ]2 [ ]38 [J4 [Js [l [d7 s [d9 X1o
Explanation of Repair D 1 |:| 2 |:| 3 l:l 4 l:l 5 [:‘ 6 D 7 I:' 8 D 9 10 2::,::?; I:]

(A Yes (skiP100.16)  [_] No (CONTINUE)

14a. Did we complete the repair on our first trip to your home?

14b. If no, was it because? (“X” ALL THAT APPLY)
[I a part had to be ordered

D the technician could not fix or determine the problem and needed assistance

D the product failed again shortly after the first visit

D the product needed to be replaced or the technician determined the product is unrepairable
I:l Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1—3 days D 4-6 days D 7-8 days D More than 8 days |:| Part still on order

15b. if a part had to be ordered, did we keep you informed about status? [ ]ves []No [ ] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

eatisfind (11 2 s Cla s e 7 s Tle X0 savetied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excelient

mswortness [ 1 [J2 [Js (14 [Cls (s [7 s [do Kl1o
Their Work Chh O2 Os e s e 7 [ls o X0

DPlease check this box if you will also use an online rating service, Thank you!

Comments:

Jop Wete Dpe By Mue,

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Piease return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper Iz_] Friend I:I Billboard
|:| Google Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Exiamely (11 Oz Os [la [ls e L7 [s [o [X[10  Extremey

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

szﬂrF:;:eﬂ::vtions I:h |:I 2 I___I 3 [:l 4 I:I 5 D 6 | |:I 7 I:l 8 Dg 1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Vorteea®™ [ 2 s s Os e 7 s [le kKJ1g  Matches
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
e e ™ (11 2 s [a s [de 07 [s [Jo [X1g  Defmite win
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Wil Not |:|1 |_—_|2 D3 L—_| 4 |:|5 [:|6 D7 DS DQ 10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall D1 DQ [:I3 D4 I:|5 DG I:‘7 DS Dg |z|10
Courteous (11 O Os s s [le 7 s [le X0
Knowledgeable D 1 D ) |:| 3 I:‘ 4 D 5 D 6 D 7 D 8 D 9 @ 10 (OVER)




QUESTIONS ABOUT SCHEDULING

10.

11.

12.

Overall, how would you rate us on scheduling this repair service at your convenience?

o (1 O2 s Tla Os Tle 7 Ol e 1o Freelent

What day was your service scheduled for? (“X” ALL THAT APPLY)
D Same day | called [] Two days after | called |:| Longer than three days after | called

[] The day after | called [] Three days after I called  THE Mf X KEBaE sTED

Generally, on which one day of the week would you prefer service?

|:| Sun. [:]Mon. |:]Tues. E]Wed. DThurs. [:IFri. |:|Sat. &No particular day

Generally, what time of day would you prefer service?
|:| Morning m Afternoon |:| Evening (after 5p.m.) |:| No particular time

Were you contacted by phone to confirm the appointment? D Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.

14a.
14b.

15a.

15b.

16.

Please rate the service technician on the following:
Very Poor Excellent

Professionalism [:‘ 1 |:| 2 D 3 [:I 4 D 5 D 6 [:I 7 I:I 8 |:| 9 IE 10
wowesgeare |11 [12 []3 [J4 [s [de [z [ls [le 1o
Explanation of Repair E‘ 1 D 2 D 3 [:I 4 I:' 5 D 6 l:] 7 D 8 I:l 9 10 [E))I::ﬂ'::: D

Did we complete the repair on our first trip to your home? & Yes (SKIPT0 Q.16) [ ] No (CONTINUE)

If no, was it because? (“X” ALL THAT APPLY)
I:I a part had to be ordered

|:] the technician could not fix or determine the problem and needed assistance
[] the product failed again shortly after the first visit
EI the product needed to be replaced or the technician determined the product is unrepairable

[] other

If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day D1—3 days L__] 4-6 days D 7-8 days |___| More than 8 days D Part still on order

If a part had to be ordered, did we keep you informed about status? []Yes [_]No [] Notapplicable
How satisfied or dissatisfied were you with the time needed to complete the repair?

et [J1 (2 s Oa Os (e 7 Tls [lo K10 satsted’

QUESTIONS ABOUT WNY PLUMBING CO.

17.

Please rate Western New York Plumbing on the following:
Very Poor Excelient

Trustw-orthines.s D1 DZ I___|3 D4 |:I5 I:lﬁ [:I? [__—IS I:lg m10
mervorc - [11 2 s Oa Os Oe O7 Os e Ko

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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‘ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
I:l Newspaper D Friend |:| Billboard
D Google Z[ Used us Before D Logo on Truck
D Other
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
Ext I N
Extremely 1 O2 Os s s [le [l7z [ls [lo Xi1o  Extremey
3. To what extent did this repair service meet your expectations?
Fell Far Bel
ourppecaions |11 [12 [13 [la [s [le [z Ll Lo Dd1o (Te
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far F
vegrarrem - [Ih e s e s e 7 s [e [Xl1g  Watches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not i i
Ceeneatme - (11 2 Os (e (s (e [I7 (s [lo KXl1o  pefiemmt
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not ini i
recommena (11 [J2 TJs [4 Us [le [l7 [ls [lo Do permvew
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall 0+ O2 Os Oa Os Cle 17 [l [ Ko
Courteous |:|1 Dz D3 D4 D5 DG I:I? DB DQ 10
Knowledgeable |___|1 |:|2 |:|3 |:]4 Ds |:|6 D? I:IS Dg @10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 O2 Os Oa s Oe 7 s Te Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called I:l Two days after | called |:] Longer than three days after | called
The day after | called |:] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
] sun. [Imon. []Tues. [Jwed. []Thurs. []Fi. []Sat. [X] Noparticular day
11.  Generally, what time of day would you prefer service?
[X[ Morning l:] Afternoon [:] Evening (after 5p.m.) I:I No particular time
12.  Were you contacted by phone to confirm the appointment? @ Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rosssonaisn [ 11 (]2 [J3 (Ja s (e (7 s e Xlio
Knowledgeable 11 O2 O [a s [e [z [s [le [X10

Did Not
epanatonothepar [ 1 [J2 [13 [Ja [ds [de [z [ls [do D10 eran [
14a. Did we complete the repair on our first trip to your home? IX Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
l___l a part had to be ordered
D the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
[] other ) )
15a. [f a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days |:| 4-6 days D 7-8 days |___| More than 8 days E] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [_] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied 11 2 D3 [1a [s [le D7 [Is [lo @1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 DQ |:|3 D4 DS I___|6 I:|7 |:|8 I:Ig 10
mawor 11 2 Cs e Os Ce [z Cls Tl KXo

|:I Please check this box if you will also use an online rating service, Thank you!

Comments:
7
ol eaey 40 Comeplets o gunpess Y am
_. 4¢, = . Q(z/w%aﬁ
If you wou d like us to call you? lease fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envefépe provided.
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www.whnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend D Billboard

|:| Google D Used us Before IZ' Logo on Truck

B Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

E |

Eemety 1 2 s s Os [e [l7 [ls [lo Ao  Extromey
3. Towhat extent did this repair service meet your expectations?

Fell Bel

vubgeeatons 11 (12 [Ja [Ja [ls [le 7 [ls [lo [X1o  [arSeeeses
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

vﬁf.‘h:éa'mm |_—_|1 I:]2 D3 D4 DS |:|6 |_—_|7 DS I:]g Em %a:f:'::au
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not i i

vsenoxtme 11 (J2 [J3 [Ja [Is e L7 [s [do Bd1o  omneynm,
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

oo (11 2 s [a Os [le L7 [ls [lo 1o Defienwm
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 O2 Oz s s Oe [z s [l9 Bd1o
Courteous D1 Dz |:|3 [:I4 I:]5 I:IG I:I? I:IS I:Ig @10
Knowledgeable [ |4 [J2 [J3 [Ja [s5 [le [z [ls [lo FZ[‘IO (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excelient
Poor [ (2 s e [s [le [z [1s e 10

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

|:| Same day | called % Two days after I called I:] Longer than three days after | called
[I The day after | called Three days after | called

10.  Generally, on which one day of the week would you prefer service?

I:I Sun. DMon. I:lTues. MWed. |:]Thurs. E Fri. [] Sat. l:l No particular day

11.  Generally, what time of day would you prefer service?
[z] Morning |:| Afternoon |:] Evening (after 5p.m.) |:] No particular time

12.  Were you contacted by phone to confirm the appointment? D Yes D No

~ QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 |:| 2 D 3 D 4 D 5 I:I 6 I:I 7 l—_—l 8 I:] 9 E"‘ 0
Knowledgeable I:I 1 [:I 2 D 3 D 4 ,:I 5 I:l 6 |:| 7 D 8 D 9 IXH 0
Explanation of Repair |:| 1 l:] 2 |:| 3 D 4 L__l 5 D 6 D 7 D 8 I:I 9 E 10 :E))I(T)Il:?r: D

14a. Did we complete the repair on our first trip to your home? [ Yes (skipT00.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
EI a part had to be ordered

E] the technician could not fix or determine the problem and needed assistance
[:l the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

|:| Other N

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day |:|1-3 days I:] 4-6 days I:l 7-8 days |_____] More than 8 days D Part still on order
15b. if a part had to be ordered, did we keep you informed about status? []Yes [ ] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

D (11 2 Cls s s Tle 7 s Tlo Bd1o cavetied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness D1 [:‘2 |:|3 D4 [__—IS DG D7 r_—_|8 |:|9 10
marwere [ 11 (2 Os Ta s e 7 Tls Cle Elio

D Please check this box if you will also use an online rating service, Thank you!

Comments:

T oad \/e,fq eaoe/é w“l/’q “l/ ‘QS..:)\ QCJ\J\OZ,[ L/JH
oo t_,f())( CO*«QC'L\'»#} C\\CHVL \\A\qu_p&\_;\),\_)fd

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend D Billboard
|:| Google &/Used us Before I:_I Logo on Truck

D Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Saamely (1 C2 s Ca Os Oe 07 Cs o Ko Exvemey

Dissatisfied

3. To what extent did this repair service meet your expectations?

szlt:rFs;pBe‘i::::ions |:|1 DQ D 3 I:l4 |:|5 |:|6 I:I 7 l___] 8 Dg Q.I 0 Far Exceeded

Your Expectations

4. |magine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Voyrerao™ 1 2 s e s e 7 s e Xl1o  Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e et 1 2 s s s e 7 s [le 1o Defintelvwi
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I:"l DZ D3 D 4 |:] 5 DG D7 I__—IS |:|9 Kho Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 O2 Os Oa s e 7 Cs e Ko
Courteous D1 I:_—Iz |:|3 D4 D5 |:|6 l:l? I__—IB DQ Z]'lo
Knowledgeable I___l 1 [:l ) D 3 I:I 4 D 5 D 6 D 7 EI 8 D 9 % 0 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness D1 |:|2 |:|3 I:l4 D5 Dﬁ D7 DS |:|9 Kho
macwork (11 (2 Os Oa Os Oe Or s Ce Ko

D Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 02 Os Oa Os e 7 s e 1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called [:I Two days after [ called |:| Longer than three days after | called
[ ] The day after | called [_] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[ sun. [Imon. [JTues. [Iwed [ JThurs. [JFi. []Sat. [X No particular day
11.  Generally, what time of day would you prefer service?
D Morning ZAﬁernoon l:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone 1o confirm the appointment? D Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rotessonaism [ 11 (12 [13 [Ja [s (e [z [Is [l Kl1o
Knowledgeable D1 |:|2 |:|3 [:|4 D5 D6 |:|7 I:l8 I:Ig Em

Did Not
pprnationotrepar | 1 [ ]2 []3 [J4 [15 [Je [17 [d8 [do K10  exan [
14a. Did we complete the repair on our first trip to your home? Kj Yes (SKIPT0 0.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
E] a part had to be ordered
E] the technician could not fix or determine the problem and needed assistance
[] the product failed again shortly after the first visit
l:l the product needed to be replaced or the technician determined the product is unrepairable
[] other - o
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1—3 days |:| 4-6 days |:] 7-8 days D More than 8 days I:l Part still on order
15b. [f a part had to be ordered, did we keep you informed about status? []Yes []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Exiremely Extremely
Dissatisfied [:h EIQ D3 |:|4 D5 Ds D7 |:|8 Dg. X:ho Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

;

Comments: a/m 77/4 ’/@/ZMM Mﬁ’f C‘d Md/@? Mﬁ‘

e_

If you would like us to call you, please fill in your telephone number: ( ) 0

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.whnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:I Newspaper D Friend |:| Billboard

|:| Google IE Used us Before Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

E | Y

S (01 CJ2 Os Oa [ds e [z [s [le El1o  Extremey
3. Towhat extent did this repair service meet your expectations?

Fell Far Bel

o ooentors 11 (2 [J3 4 (s [le [l7 [ls [lo [Xl1o  [rBroeeted
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Yoorigea o [1 2 s 4 s e Tz Uls [e Xl1o  Jateres.
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini i

veeneoarime 11 (2 (s s s [de [I7 s Lo 1o gevey i
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend? '

rorema (11 2 s [da [ds [le [z [s [lo [X1o pettelvwi
7. Please rate the telephone representative on the following:

Very Poor Excellent

overal 1 O2 Os Oa s e 7 s [o X10
Courteous l:h L—_|2 D3 I:]4 D5 [:|6 D? |:|8 DQ 10
Knowledgeable D 1 D 2 D 3 D 4 D 5 D 6 D 7 D 8 I:l 9 % 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very g Excellent
Poor (11 Od2 s e [ds Cle 7 [ls o Kl1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
E] Same day | called D Two days after | called D Longer than three days after | called
[:| The day-after | called IE, Three days after | called
10.  Generally, on which one day of the week would you prefer service?
I:| Sun. |:l Mon. [] Tues. |:| Wed. IZI Thurs. I—__I Fri. |:] Sat. |_____| No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning E Afternoon D Evening (after 5p.m.) I:l No particular time
12.  Were you contacted by phone to confirm the appointment? Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessonaism [ 1 ]2 [13 [Ja [s [l [7 [ds [o [¥10
Knowledgeable [:|1 D2 |:|3 |:|4 EI5 DG |:|7 DB E]g |XI10

Did Not
explanatinotepair [ 1 ]2 []3 [Ja [5 [de [z [ds [d9 P10 epam [
14a. Did we complete the repair on our first trip to your home? [%] Yes (skiPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:] a part had to be ordered
D the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
D Other - . o -
15a. [f a part had to be ordered, how many days did it take to get the part and complete the repair?
@ Same Day E|1-3 days I___| 4-6 days D 7-8 days |___] More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to compliete the repair?
Extremely Extremely
Dissatisfied (11 O2 Os Cla s e 7 [Lls [o %10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw-orthines's D1 DZ |:|3 |:|4 l:l5 DG D7 DS l:lg @10
merwere 11 2 s s s Oe [z Cle e Mo

Please check this box if you will also use an online rating service, Thank you!

nts:
%We “7’/4/’ &e ne LS //&; //}*{dz/ﬁ/ /1/// a/ ﬂo(de’//éxz/’ <{£)é /d__ﬁiff_s_g#gq

;m @/(/m /I;/f;; Lonlelis. @ﬁ?é_g/fulde,d C.;/Me,;néz, f,/nﬁf)//.,‘ %JZ/ /?7:4 (&/A@‘zléﬁs,

If you would like us to call you, please fill in your telephone number; ..
THANK YOU FOR YOUR HELP! Please return this questlonnalre in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:| Billboard
[:I Google JZI Used us Before [:I Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely D1 DZ D3 |:|4 DS DG E]7 DB 9 |:|10 Extremely

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

szngz;:eﬂ:av:ions D 1 |:I 2 D 3 D 4 D 5 L__l 6 D 7 D 8 g 9 |:| 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Youriaear " [ Oz O Oa Os Ce 7 [ls o Clo Yares,
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Doyt 11 2 s a s e 7 s [o Ko Definitety win
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I___h D 2 D3 I:l 4 |:| 5 DG D7 D8 DQ wm Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 (2 s e s [le [z [ls Ko 1o
Courteous [:l-' |:|2 |:|3 I:I4 DS I:IS D7 I:IS Eg D10
Knowledgeable D-I D2 |:|3 I___|4 I:I5 L—_IG D7 I:IB /@9 D10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

b (1 02 Os 04 Os Ce Cl7 Cls Cle [dio el

9.  What day was your service scheduled for? ?“X” ALL THAT APPLY)

[ ] Same day]called Two days after | called [ ] Longer than three days after | called
D The day after | called I:I Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[:I Sun. [:| Mon. Ij Tues. |:| Wed. E] Thurs. |:| Fri. D Sat. /@ No particular day

11.  Generally, what time of day would you prefer service?
|:| Morning D Afternoon D Evening (after 5p.m.) I;QNO particular time

12. Were you contacted by phone to confirm the appointment? E Yes [] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism l:l 1 D 2 l:l 3 D 4 I:I 5 D 6 D 7 l:l 8 I:I 9 1 0
Knowledgeable D 1 D 2 I:‘ 3 D 4 D 5 I:l 6 I:I 7 I___—I 8 I:‘ 9 10
Explanation of Repair D 1 r__] 2 D 3 |:| 4 |:| 5 D 6 D 7 D 8 D 9 @ 10 g)l((:ﬂ':::

14a. Did we complete the repair on our first trip to your home? MYHS (SKIPTOQ.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|:] a part had to be ordered

|:J the technician could not fix or determine the problem and needed assistance
[] the product failed again shortly after the first visit
[:l the product needed to be replaced or the technician determined the product is unrepairable

[] Other o

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1—3 days D 4-6 days I___I 7-8 days D More than 8 days D Part still on order

15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [ ] No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

D (01 2 CIs e [ls [e 7 s o (110 setnes’

QUESTIONS ABOUT WNY PLUMBING CO.

17. Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 DQ I:I3 I:|4 I__—|5 I:lﬁ I_—_|7 DS I:IQ @0
marworc (11 (2 s Ta s e 07 Os Ko [ho

I:] Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




4425 Walden Avenue
Lancaster, NY 14086

pRC

www.wnyplumbing.com

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend |:| Billboard

I___I Google Used us Before D Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext I . 2 7

oenerea 11 L2 [ls Ua [s [le [z [ls Llo 1o ooy
3.  To what extent did this repair service meet your expectations?

1l

wremcntons |11 (12 13 [a [s [Je [17 [ls Lo Mo Joyoeeesed
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Yoortaea®™ [h 2 s Oa Os e Tz [ls [lo Mig  Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not i T i

vseneximime 11 [(J2 [3 [Ja s [de [I7 [ds [lo Ml1o Jeieewrm
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not . P

pecommend 11 [J2 [J3 [14 [Js [le [17 [s [lo 1o perme
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall l:h DQ DS |:|4 D5 DG D7 DS I:lg 10
Courteous I:h |:|2 I:I3 |:|4 D5 DG I:I? DS Dg 10
knowiedgeable [ 11 []o []3 [Ja [s [Je [z [s [o Mo

(OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very - Excellent
Poor (11 2 Ods s s [le 7 [ls [e Mio
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
D Same day | called @ Two days after | called [:] Longer than three days after | called
[:I The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:] Sun. D Mon. l:] Tues. I:I Wed. D Thurs. |:] Fri. |:| Sat. E No particular day
11.  Generally, what time of day would you prefer service?
D Morning D Afternoon |:] Evening (after 5p.m.) No particular time
12.  Were you contacted by phone to confirm the appointment? @ Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
missoton [ 11 [J2 (3 [Ja s (e (7 s Ko o
Knowledgeable (11 2 s [la s e 7 s [o
. . ., Did Not
epanatonotrepar [ |1 [ ]2 []3 [J4 [s [le [z [ls [o 10 epan [l
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
I:I the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
[ ] other )
15a. [f a part had to be ordered, how many days did it take to get the part and complete the repair?
?| Same Day I:]1-3 days D 4-6 days D 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ]Yes [INo PFF] notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied l:h I:Iz |:|3 D4 D5 DG D7 I:‘S l:lg E10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

mswortivess [ |1 []2 [J3 [J4 [ds [Je [z [ls [lo [v
e [1 2 s s s e 7 e e #ho

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to cali you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[] Newspaper\%\Friend [ ] Billboard

|:| Google Used us Before D Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext I

swerey [y [Jp (3 [la [J5 [Ie Ny (Js o o Exeeme
3. To what extent did this repair service meet your expectations?

Bel

ourbpecatons (11 (2 [13 [la [s [le Nz Lls [le Ll1o (75500
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

vrtese™ Ch Oz Cs S Os e 07 s Co o et
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not i

peerme ™ (1 O2 s s Os e 7 Kg [le [lro  Sefmeywn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

oo™ Ot Co s Cla s Ne 07 Cls Clo Do ey
7. Please rate the telephone representative on the following:

Very Poor Excellent

overall (1 O2 Os 4 Os e 7 s Ko T
Courteous |:|1 Dz I:I3 D4 |:|5 EIG |:|7 DS Dg &0
Knowledgeable D1 Dz D3 D4 D5 DG D? DS DQ\QJO (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 Oe Os e s [le L7 [ls e K10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[:l Same day | called |:| Two days after | called \B\Longer than three days after | called
[] The day after I called [ ] Three days after I called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:] Mon. |:] Tues. |:] Wed. E] Thurs. I:] Fri. D Sat. \NNO particular day
11.  Generally, what time of day would you prefer service? N
|___| Morning |:| Afternoon |:| Evening (after 5p.m.) Nparﬁcular time
12.  Were you contacted by phone to confirm the appointment? \QYGS D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rofessionaism [ [1 ]2 []3 [Ja 15 [Je [ 17 Ns [e [10
Knowledgeable (11 O2 s Uda s e 7 KIs [le [10
_ Did Not
comamonessr (11 [J2 [J3 (e s (O (I7 Ns (o (o s [
14a. Did we complete the repair on our first trip to your home? \S\YGS (SKiPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
I:] the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
I:l Other _
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days D 4-6 days |:| 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ]ves []No [] Notapplicable
16. How satisfied or dissatisfieq were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied [ 1 o [as [a [s [le [z [1s [l9 [l10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 |:|2 D3 |:|4 I:]S DG |:l7 |:|8 DQ I:ho
merwerk 11 (2 (s Tla s Tle 7 Tls [le 1o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

[eUun WS veny nice _l_(_r_owlc@cgbl@ b ot g;.;(l(_.g(;l_
D

If you would like us to call you, please fill in your telephone numjer: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[:| Newspaper |:| Friend EI Billboard
D Google . Used us Before D Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I::h I:Iz D3 l:l4 D5 I:lﬁ D7 DS Dg 10 Extremely

Dissatisfied Satisfied

3.  Towhat extent did this repair service meet your expectations?

::Ilrl:z;;‘ﬂgawtions I:h l:l 2 l:' 3 ’:l 4 |:| 5 I:I 6 D 7 I:l 8 Dg 1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F
Vouree®™ i 2 Os s Os e 7 s [o 1o Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

ll:J):Zir;\it;?t/-l\{\ilrirI‘leNot I:h I:I2 |:|3 [:I4 I:]S I:|6 D7 DS Dg B’1O Definitely Will

Use Next Time
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not l:h I:|2 D3 |:| 4 D5 |:|6 D7 |___|8 DQ &10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

overall (11 2 Os Oa Os Cle 7 s Tle Bd1o
Courteous D1 |:|2 |:|3 I:l4 [:|5 |__—|6 D7 D8 Dg IZhO
Knowledgeable l:h Dz D3 |:|4 Ds I____|6 D? DB Dg IZ“O (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 Os Oa s [e Ll7 Cls o KXo

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

D Same day | called [___l Two days after | called |:| Longer than three days after | called
@ The day after | called I:I Three days after | called

10.  Generally, on which one day of the week would you prefer service?

l___l Sun. |:]Mon. EITues. |:|Wed. [:|Thurs. E] Fri. |___| Sat. ENO particular day

11.  Generally, what time of day would you prefer service?
|:| Morning [:I Afternoon I:I Evening (after 5p.m.) @No particular time

12. Were you contacted by phone to confirm the appointment? [ 1ves [INo

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:| 1 D 2 D 3 D 4 D 5 l:l 6 D 7 I:] 8 D 9 IZI 10
mowedgeare |1 [ 12 [13 [a [s [e [z [s [do X0
Explanation of Repair D 1 l:l 2 I:I 3 [:I 4 l:l 5 D 6 D 7 D 8 D 9 @1 0 2;(:)::

14a. Did we complete the repair on our first trip to your home? [ Yes (skiPT00.16) [ No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
% the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
[:] Same Day D1-3 days [:l 4-6 days |:| 7-8 days [:l More than 8 days D Part still on order

15b. If a part had to be ordered, did we keep you informed about status? []Yes [INo [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

St (1 (2 3 e s Tle [7 s [lo X10  satetied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustw_orthines‘s I:I1 |:|2 D3 D4 D5 DG |:|7 DS DQ
merwor - [11 2 s Oa s Cle (7 s e Dd1o

r_—‘ Please check this box if you will also use an online rating service, Thank you!

Comments:
o . —F
VELY S»TMSTIED [ A
)
If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend D Billboard

|:| Google @/Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext I

Baemely [Ty o s [a s e (7 [ [Xlo [10  Extremey
3. To what extent did this repair service meet your expectations?

|

wtoosmons 11 (2 [J3 [Ja Os Oe Oz [s [de [l jrSeestes
4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Your tdoal (01 2 s Oa s e L7 Lls o 1o Q“f:f'f:;l
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not i §

veenoatme 11 [J2 [J3 [J4 Ols [de L7 [s e [110 o Nexmime
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

pefinteywitNet [y [J2 [Ja [J4 s [de [l7 [s [Jo [J1o  Definelwi
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 O2 s s s e 7 Hs Kle 1o
Courteous [ 2 O3 Ola s e 7 s e [l10
Knowledgeable I:h I—_—lz D3 L__|4 I:|5 DG D? DB IZQ D1O (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 Oz Os s s (e 7 [s [le Bd1o

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

I:_] Same day | called |:] Two days after | called D Longer than three days after [ called
D The day after | called [2 Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [_] Mon. Tues. [ JWed. [ ]Thurs. []Fi. []Sat. [ ] Noparticular day

11.  Generally, what time of day would you prefer service?
Morning I:l Afternoon |:] Evening (after 5p.m.) D No particular time

12.  Were you contacted by phone to confirm the appointment? TZ/Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 I:‘ 3 D 4 I:I 5 I:l 6 D 7 D 8 g 9 I:I 10
Knowledgeable I:I 1 D 2 I:I 3 '___| 4 D 5 I:I 6 D 7 D 8 Eg D 10
Explanation of Repair I:I 1 |:| 2 D 3 D 4 D 5 D 6 L—_] 7 I:' 8 @/9 D 10 2)':)!':?:

14a. Did we complete the repair on our first trip to your home? IE/YGS (SKIPT0Q.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered

|:] the technician could not fix or determine the problem and needed assistance
I:] the product failed again shortly after the first visit
[:] the product needed to be replaced or the technician determined the product is unrepairable

|:| Other ~

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

[___] Same Day D1-3 days |:| 4-6 days D 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [_]Yes [INo T Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

e (01 2 (s Tla s [e 47 Xs (o (110 suieted’

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness D1 |___|2 DS I:l4 I:l5 Dﬁ EI7 |:|8 Eg I:ho
mervorc - [11 (2 (s Oa Os Oe 07 s o Hho

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




mmggglé

7uX

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend D Billboard

|:| Google @Used us Before D Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Extremely (11 Od2 Os s s [e 7 [s [lo 1o  Extremey
3.  To what extent did this repair service meet your expectations?

B

e s |11 (12 (13 (s s e [I7 [ds [do [l1o Forfceeded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Youteed®™ [O1 O2 Os Oa s e 07 Os [ [K1o  Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini i

DN tme (1 02 Os Oa Os e 7 [ls [lo [X1o Dol i
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not ini i

recommend " (11 [J2 [Js [Ja [Is [le [z [ls [le Ko permeesmn
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 2 Oz Oa s e [7 s e [Xl1o
Courteous (11 CJ2 Oz e Os e 7 s Toe [Xl1o
Knowledgeable D1 D2 |:|3 D4 |:|5 DG D7 |:|3 I:]Q m10

(OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 s e (s Ce 07 s e Ko

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

% Same day | called |:| Two days after | called [:I Longer than three days after | called
The day after | called |:| Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[1 sun. [Imon. [ Tues. [Iwed. [ Thurs. [ Fi. []sat. A No particular day

11.  Generally, what time of day would you prefer service?
ﬁ Morning I:] Afternoon [] Evening (after 5p.m.) D No particular time

12. Were you contacted by phone to confirm the appointment? @ Yes [ No

QUESTIONS ABOUT THE REPAIR ITSELF

13. Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:I 1 |:| 2 D 3 D 4 I:l 5 D 6 D 7 l:l 8 D 9 10
woweageae |1 [ ]2 [13 [J4 [s [l [z [s [o [d10
Explanation of Repair l—__] 1 _ [_—_| 2 D 3 I:I 4 [I 5 l—_—l 6 D 7 D 8 I:l 9 @ 10 g)l((:)l':?l:

14a. Did we complete the repair on our first trip to your home? [_] Yes (skiP T0 0.16) No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
% a part had to be ordered
the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable

|:l Other e

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day @1-3 days D 4-6 days D 7-8 days I__—I More than 8 days D Part still on order
15b. Ifa part had to be ordered, did we keep you informed about status? | Yes [] No  [%] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

B eaetieriod 1 2 s Oa Os e [J7 [ls [le Fl1o  sateties

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 |:|2 [:l3 l:l4 D5 I:‘G D7 |:|8 l:lg @10
merwok 11 [J2 Os a s Tlse 7 s [l 1o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

Please  ¢hange Addeess = 5§ Pawood Tral
Depew WY 140493

iy

If you would like us to call you, please fill in your telephone number: ( ) —
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated fo providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend l:| Billboard

@/_Google m/Used us Before |—__] Logo on Truck

[ other ctigket on my old ot ootek hepte P

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Exti I

ecemety [y [Jp [z [Ja [Is [le (17 (s [Jo [io  Sxremey
3. To what extent did this repair service meet your expectations?

rirsdon [y o [Ja [Ja [Js [le [I7 Cls Cle o ot Expactations
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far Fi

VeFarfom [Ty o [a [da [s [de [z (e [le [0 Metores
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not i i

Defitel WilNot [y [, [Jg [Ja [Js5 [Ie [J7 [Js [Jo [[f1o Cefmewwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

etnteyWitNet [14 [Jp [J3 [Ja [Js [le [d7 [Is [le [dro Doty
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall [ 2 Os Oa s e 7 Os Te o
Courteous |:|1 DQ D3 I:I4 I:IS [:|6 |:|7 l:l8 I:IQ E/‘IO
wovisssease [ [J2 (I3 [la [Is [le (7 s Cle o VR



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very M Excellent
Poor (11 [z s e [ds [le [z s e 1o

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

%}ame day | called Ij Two days after | called [:| Longer than three days after | called
The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?

D Sun. m/Mon. %es. Med. hurs. ri. D Sat. Q/No particular day

11.  Generally, what time of-day would you prefer service?
|___:| Morning "Z] Afternoon [:| Evening (after 5p.m.) E] No particular time

12.  Were you contacted by phone to confirm the appointment? QZ/YGS D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 |:| 2 l_—__| 3 D 4 I:l 5 D 6 D 7 E] 8 I:‘ 9 %0
woneegeae (11 (]2 (03 Tla s O 7 Cs [e [WHo
Explanation of Repair I:' 1 D 2 I:l 3 I:‘ 4 D 5 El 6 I:I 7 EI 8 D 9 @1/0 g::n:::

14a. Did we complete the repair on our first trip to your home? MES (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered

[j the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
I:] the product needed to be replaced or the technician determined the product is unrepairable

D Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days D 4-6 days |___] 7-8 days [:] More than 8 days D Part still on order

15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [_] Notapplicable

16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely RZ/ Extremely
Dissatisfied [ 1 [12 [s [l4 [1s [le [l7 [1s [la 10 Satisfied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent
Tatuortiness 1 2 3 e s [ls 7 s [lo ffim
anding Behin:
Ther ok (1 O2 s Ta Os Oe 07 Cs e Ko

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




Pw!!ﬁ

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[] Newspaper ™ Friend [] Billboard
D Google /]X\Used us Before ELogo on Truck

[ ] Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (11 2 s 04 Os Ce 7 Cs o Ko Exvemen

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

rroeentors 11 (12 (3 [a Os e [z [ls [le ,]Xflo Far Exceeded

Your Expectations

4. |magine an ideal repair service. How wellldid WNY Plumbing compare with your ideal?
Yoorrees™™ [1 2 Os Oa Os e 7 s [ E;o Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Doenenrme - (11 2 Os s Os e 7 s o K1o Defintely Wil
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D_‘ I:IQ DS L__|4 D5 |:|6 D7 I:ls Dg M‘lo Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 Oz Os Oa Os Oe O7 s [e Ko
couteos  [J1 [J2 [Js 4 s e Tz s e Nio
Knowledgeable D-l Dz I:Is |:|4 I:]5 Da D? |—_—|8 Dg MIO (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

Poor (1 2 Cs Cla s (e 7 [s EIQJZQO e

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

D Same day | called /&Two days after I called |:| Longer than three days after | called
[:I The day after | called I:] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

D Sun. E] Mon. |:| Tues. )Zl Wed. |:| Thurs. E] Fri. |:| Sat. |:] No particular day

11.  Generally, what Qtime‘of day would you prefer service?
|:| Morning ﬂ\Aﬂemoon D Evening (after 5p.m.) |:] No particular time

12.  Were you contacted by phone to confirm the appointment? ,&YBS [ ] No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excelient

Professionalism I:I 1 D 2 D 3 D 4 |_—_I 5 |:| 6 D 7 D 8 I:‘ 9 ,Kl/'l 0
Knowledgeable (11 O2 Os Cla s [le [z [s [le ]Zm
Explanation of Repair I:l 1 l:l 2 D 3 D 4 D 5 D 6 |—_—| 7 D 8 I:' 9 & 0 :)l:):)?r:

14a. Did we complete the repair on our first trip to your home? B[Yes (SKIPT00.16) [ | No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
I:I a part had to be ordered

E] the technician could not fix or determine the problem and needed assistance
[:l the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

] other —

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day [:l 1-3 days |:| 4-6 days |:| 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [_]No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

s (1 2 s a Os e 7 s Tlo K10 setered’

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excel_lent

Trustworthiness I:l1 I:IQ |:|3 l:l4 DS DG |__—|7 |:|8 DQ ‘m10
e [ O2 s Oa Os Oe [z s Te Ko

D Please check this box if you will also use an online rating service, Thank you!

Comments: 7 })'AL A 4
w i 2 AL/ M,M 2
7

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper D Friend D Billboard

|:| Google & Used us Before D Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext I

swemey [y [Jp (I3 (e Os (s [O7 Cls o Fio  Exremen
3. Towhat extent did this repair service meet your expectations?

Bel

rmgomins [11 2 O3 Oa Os Ce Oz Cs Clo o freessed
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

ewrron [y [Jo CJs Ca s Oe O7 s Clo [ro et
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not i i

ety Wttt (1 [, [Jg (la Os Dl D7 Cls Clo o Seimevan
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

o (g (T Ca Ca Cs Do Cr Do Clo o s
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 Oz s Ola [s e 7 [ls 9 M40
Courteous [h 2 s Oa Os e 7 s [le EPro
Knowledgeable |___h [:l2 |:|3 D4 I___l5 l:le I:I7 DS Dg 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [h Oz s Ca Os e [z [ls [le Bho
9.  What day was your service scheduled for? (“X* ALL THAT APPLY)
Same day | called EI Two days after | called D Longer than three days after | called
I:] The day after | called [:] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:] Mon. |:l Tues. I:l Wed. I:] Thurs. D Fri. [] Sat. ﬁ No particular day
11.  Generally, what time of day would you prefer service?
l:l Morning @\Aﬁemoon D Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointiment? JIZTSI Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessonaism [ |1 (]2 [Ja [J4 [ds [de [z e [le [Tho
Knowledgeable I:I‘l [:I2 D3 D4 [:‘5 |:|6 |:|7 |:|8 Dg @10

. . Did Not

epanatonotepa [ ]1 [ ]2 [J3 [J4 [ls [le [z [ls [lo £d10 e [
14a. Did we complete the repair on our first trip to your home? [] Yes (skip 10 0.16) @ No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)

% a part had to be ordered

the technician could not fix or determine the problem and needed assistance

|:] the product failed again shortly after the first visit

|:| the product needed to be replaced or the technician determined the product is unrepairable

I___l Other _
15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day @1-3 days l:] 4-6 days D 7-8 days D More than 8 days I:] Part stiil on order
15b. If a part had to be ordered, did we keep you informed about status? Iﬁ Yes [_] No [ ] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Extremely Extremely

Dissatisfied (11 (2 s s [s [de [17 [ls [lo Eﬂﬁ 0 Satisfied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

metwortiness [ ]9 [ ]2 (s [da [Js [le 7 Lls e [l10
tanding Behin
Their Work (1 2 Os Tla s e 7 [Cls [e [l10
|:| Please check this box if you will also use an online rating service, Thank you!
Comments; < } .
Ny e _WAS el €Al |
If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

E] Newspaper I:l Friend |:| Billboard
Google L_1 Used us Before [] Logo on Truck
omer QNI

| s

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Exwemely - [J1 2 s Os [s [le 7 [ls @ [l10  Extremely

Dissatisfied
3. Towhat extent did this repair service meet your expectations?

s, O D2 Os Ce Os O O7 Os Oo KfJ frseess,
4. |magine an ideal repair service. How well did WNY Plumbing compare with your ideal?

evesron (g [z [le Ol s Ol 7 [ls Clo Mg Mectes
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

eyt [y [y [Js (e Cls Ce (7 Cls Clo Tfed e

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
iigo

Definitely Will
Recommend

Definitely Will Not |:|1 DZ [:]3 |:|4 |:]5 |:|6 |:|7 |:|8 |:]g

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall [1h O Os s s [le [z [s [l9 MO
Courteous (11 (2 s e s [le L7 [ls o @lo
Knowledgeable Eh |:|2 D3 D4 |:|5 |:|6 |:|7 DB I:Ig @0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
e [Oh 02 Os O Os Oe 7 s iﬁg [To

9. What day was your service scheduled for? (“X” ALL THAT APPLY) _
[] Same day ! called [ ] Two days after I called %Donger than three days after | called
|:| The day after | called [:| Three days after | called

10.  Generally, on which one day of the week would you prefer service?
[_—_| Sun. |:| Mon. |:| Tues. D Wed. El Thurs. D Fri. [:I Sat. o0 particular day
11. Xgerally, what time of day would you prefer service?

i Morning l:l Afterncon [:| Evening (after 5p.m.) |:| No particutar time

12.  Were you contacted by phone to confirm the appointment? Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism E] 1 D 2 D 3 [_—_| 4 |:| 5 D 6 D 7 I:‘ 8 D 9 @l 0
Knowledgeable D 1 |:I 2 I:I 3 I:l 4 D 5 I:I 6 D 7 D 8 D 9
Explanation of Repair D 1 I:I 2 D 3 D 4 D 5 I:I 6 l:‘ 7 D 8 D 9 0 [E))I((:)I::)r:

14a. Did we complete the repair on our first trip to your home? es (SKIPT0Q.16) [ ] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|:] a part had to be ordered

D the technician could not fix or determine the problem and needed assistance
E] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

L] other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day [:]1-3 days |:] 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ 1Yes []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

bvomst [y Oe s s s [le (7 (s [do o Seme
QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Exceljlent

Trustworthiness l:h |:|2 |__—|3 l:l4 D5 l—_—|6 D? |:|8 I:Ig ’ 0
merwere (11 (2 s a Os e 7 [ls e Ao

I:l Please check this box if you will also use an online rating service, Thank you!

Comments: : IR I " \ Vo . .
uill dedindde e (oino. WA Dludplnd agioun't
\ J ‘ J o J
If you would like us to call you, please fill in your telephone number: ( ) —
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper riend D Billboard

|:| Google I:I Used us Before |:| Logo on Truck

|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext I

ewemy [y [Jp [Ja [(Ja (15 (s [J7 [Js [lo [BHo Exemey
3. To what extent did this repair service meet your expectations?

Fell Far Bel

raseon o (1 (2 (s s Os e [z [Js [l [o  Fermoesded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

veFeron [y o [Js Oa (s (e Cl7 s Clo Bo Mt
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not S i

etriey Wilket [y [Jp [Js [Ja (s (I [J7 (s [lo [H1o Cefmreyvan
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

e Ot Uz Us D Ds O D7 o Do B0 grones
7. Please rate the tetephone representative on the following:

Very Poor Excellent

e (01 Ol2 s s [Ols e [17 [ls [do [Ho
Courteous |:l1 DQ D3 I:I4 DS I:IG D? I:IS l:lg IZ;O
Kknowledgeable []4 [ ]2 [ 3 [a [ 5 [le [I7 [ls [l9 81/0 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
e [ O s Oa Os Oe 007 e e Cio
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
I:l jame day | called |:| Two days after I called |:] Longer than three days after | called
The day after | called |:] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:| Mon. Ij Tues. |:| Wed. [:] Thurs. |:| Fri. |:| Sat. Marﬂcular day
11.  Generally, what time qf day would you prefer service?
Morning Afternoon D Evening (after 5p.m.) [:I No particular time
12.  Were you contacted by phone to confirm the appointment? Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
roessonaism [ 11 ]2 [J3 [Ja s e [17 s o [h1o
wowesgeae |11 [ 12 [13 [Ja [ds [e [z [s [e [0

Did Not
epanatonotrear [ 11 [J2 [(J3 [14 (s [(de [J7 (s (o 10 ewan L]
14a. Did we complete the repair on our first trip to your home? E/YGS (SKIPT0Q.16) [ _] No (CONTINUE)
14b. [f no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
l__—] the technician could not fix or determine the problem and needed assistance
D the product failed again shortly after the first visit
I:l the product needed to be replaced or the technician determined the product is unrepairable
l:] Other ) L e
15a. [f a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days D 4-6 days |:| 7-8 days D More than 8 days D Part stilt on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes [INo [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely IZ/ Extremely
Dissatisfied (11 Cl2 [s [1a [s [1e [z Lls (o 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellgnt

Trustw'orthines's I:|1 DZ I:I3 |:|4 DS |:|6 I:l7 DB l:lg 10
merwere . [J1 (e (s a Os Ce [z s [l 10

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.whyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [ ] Billboard

D Google |:| Used us Before I:I Logo on Truck

E Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h DQ L__|3 D4 D5 I:'G I:I7 I:ls Dg Mﬂ) Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

:(e;ll:r':g)r(;e(::awtions D1 D 2 |:| 3 l:‘ 4 D 5 D 6 D 7 D 8 9' I:h 0 Far Exceedefi

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VeyFarfrom My [z s [a [s [le (7 [ls Ko [1o  Metches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

oot 1 2 Os Oa Os Oe Iz T Tlo 1o Soverrme
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:zgzege\:lvgl Not D1 DZ |:|3 |:| 4 D 5 DG D7 DB |:|9 M"O Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overal h 2 Os s s e 7 s [ 1o
Courteous |:|1 Dz I:'3 [:'4 |:|5 |:|6 D7 DB |:|9 >m10
Knowledgeable I:I 1 I:' 2 D 3 D 4 |:| 5 D 6 D 7 I:I 8 D 9 IZ'l 0 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustw.orthines.s , I:I1 DQ D3 I:I4 |:|5 DG D7 D8 |:|9 |Z]10
mervek 1 2 Os Oa Os e 7 s e 1o

I:] Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent.
Poor (11 O2 Os e s e 7 s Cle E1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called I:] Two days after | called [Z] Longer than three days after | called
[:I The day after 1 called |:] Three days after | called ( per My reques g.)
10.  Generally, on which one day of the week would you prefer service? '
[] sun. [ IMon. [ JTues. [Jwed. []Thurs. [JFi. []sat. f<] No particular day
11.  Generally, what time of day would you prefer service?
m Morning |:] Afternoon D Evening (after 5p.m.) D No particular time
12.  Were you contacted by phone to confirm the appointment? & Yes L__I No
QUESTIONS ABOUT THE REPAIR ITSELF
13. Please rate the service technician on the following:

Very Poor Excellent
roessonaim [ |1 [J2 [J3 [(Ja s [le 7 [ds [le RM1o
Knowledgeable (1 2 Os Ola s e U7 s [l [M1o

Did Not
eanationotrepar [ 11 [J2 [J3 [J4 (s [le [d7 [Js [lo D10  expan [
14a. Did we complete the repair on our first trip to your home? M Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
D a part had to be ordered
I:] the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable
I:_|Other____ o o ~ ~
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day E]1-3 days |:| 4-6 days [:l 7-8 days |:] More than 8 days [:l Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [ No [] Notapplicabie
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied E|1 DZ [ I3 [a I:|5 [ e [z [ls [ o IZHO Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments: ’ ,
'TLL *\ﬁdf\m\c&'&l« IN'A] },Lew:mw(. 1 S\ More "{\/f{(,ﬂ{“{.;‘y[& B
e b e Ny Qppuxpghede gnk  plarent.
If you would like us to call you, please fill in your telephone number: { )

THANK YOU FOR YOUR HELP! Piease return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.

Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper I—__] Friend |:| Billboard
|:| Google m Used us Before |:| Logo on Truck

[ ] other

OVERALL

Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

ewemey [y [p [3 [Ja s [le (07 [ls o [l1o  Exromew

Dissatisfied

To what extent did this repair service meet your expectations?

:glt:::;:ee(::amons I:h I:I 2 D 3 L__I4 D 5 D 6 I____I 7 XS Dg D 10 Far Exceeded

Your Expectations

Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yomiaea [ 2 Os Oa s e 7 s Xle [l1o  Yateres
How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

oo me [11 2 Os e Os e 7 Os Ko [ Defmitewwin
How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not |:|1 DQ D3 I:I 4 |:|5 DG D7 DB 9 D1O Definitely Will

Recommend Recommend

Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 O2 Os s [Is [l [z [ls [ [i1o
Courteous (11 2 s Oa Os e 7 Ts [Cle Pd1o
knowesgesbie [y [Jo [Js [Ja (s Cle Tz s [l Lo (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 O2 Os Oa [ds [de [z [ls Ldo [l1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called [] Two days after | called D Longer than three days after | called
The day after | called D Three days after [ called
10.  Generally, on which one day of the week would you prefer service?
[]sun. [ Mon. [ JTues. [ Iwed. []Thurs. []Fi. [ Sat. /Q/No particular day
11.  Generally, what time of day would you prefer service?
D Morning D Afternoon D Evening (after 5p.m.) JE/NO particular time
12.  Were you contacted by phone to confirm the appointment? JZYBS D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
poessionaisn [ 11 [J2 [(J3 [Ja s e Iz Ts Xlo [l1o
Knowledgeabie l:h DZ I:l3 D4 D5 DG D? DB Mg D10

Did Not
eplanationofrepar [ |1 (]2 []3 [J4 [s [le [z [d8 Bde [110 e [
14a. Did we complete the repair on our first trip to your home? EYGS (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:] a part had to be ordered
I___I the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
[:I the product needed to be replaced or the technician determined the product is unrepairable
D Other ' _ S
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days D 7-8 days |:| More than 8 days D Part still on order
15b. if a part had to be ordered, did we keep you informed about status? []Yes [ ] No [] Notappicabie
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied [ Cd2 (s [a [s [se E? [1s [do [l10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness l:h |:|2 |:|3 D4 D5 DG I:|7 DB @/9 D10
Tarwere T [1 2 03 Os Os e 07 Os Ko Tho

D Please check this box if you will also use an online rating service, Thank you!

Comments: m S +D 7”\;; (L & OgN Cpl\,tb_)

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




- g~ | i A e
(T Ll

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[:| Newspaper D Friend D Billboard

D Google Used us Befor, |:| Logo on Truck ,

-@ Other _ M-“u‘ MVC&’L a,\‘zuj Mfﬁ_ﬂz}-ﬁ

; OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair? ,

E I

sremery (1 CJ2 CJs 04 Os Cle 7 Ce o [0 Sxemey
3. To what extent did this repair service meet your expectations?

Feli Far Bel : -

sy O Oz Os O Os O O7 Cs Do o frsreeesed
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

voyfese™ [ O2 Os s Os e Oz Cs [lo \@10 Your es
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini i

veenoaTme L1 (12 3 [da [Os [de [z [ls [lo @10 efinitely Wil
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

peiitey WilNot 4 [ [Jg [Ja [Js [Js [z [s Clo o Befiniely Wi
7. Please rate the telephone representative on the following:

Very Poor Excellent

overall (1 02 Os s [s e 7 s e [Yl1o
Courteous D1 DQ |:|3 I:|4 EI5 |:_|6 I:I? DS I___|9 m‘lo
Knowledgeable I::h DQ I:l3 |:|4 DS I:IG D7I DB I:Ig [z10 (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

‘I'Srrst\;v_orth!iane:sd I:|1 DQ D3 I:I4 D5 DG D7 l:|8 I:Ig 10
Their Work D1 l:|2 I:I3 D4 |:|5 DG D? -I:IS DQ /110

I:I Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
w O D2 Cls Ca Cls Cs 7 Cls Clo (1
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called |:| Two days after | called EI Longer than three days after | called
"8 The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [IMon. []Tues. [Jwed. []thurs. []Fi []Sat EI No particular day
11. _Generally, what time of day would you prefer service?
Morning |:| Afternoon [:] Evening (after 5p.m.) |:] No particular time
12.  Were you contacted by phone to confirm the appointment? |:| Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
roessonaisn |11 [ 12 [Ja []4 [ds [de [z [ds [lo %10
Knowledgeable (1 2 Os e Os Cle Cd7 s Lo Mm
_ Did Not
ematose [J1 (J2 (s 04 s Oe O7 Os Oo 10 opan [
14a. Did we complete the repair on our first trip to your home? D{Z’ Yes (SKIPT0 0.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
D a part had o be ordered
|:| the technician could not fix or determine the problem and needed assistance
l:l the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable
[:] Other - e B
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
[] sameDay [ ]1-3days [ ] 4-6days [_| 7-8days [_] Morethan 8 days [_] Partstil on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [_] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 (2 Os a [s e [17 [ds [Clo Ew Satisfied
L
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments: C / o
xXel A"‘H&-/J aﬁﬁ’zs&nu i &M/{/UZ AT VA
LeALP v r(75u,u.-. /7 ,f/’, /LNJ
If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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WY umMBING

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend |:| Billboard

|:| Google m Used us Before |:| Logo on Truck

D Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair? o

Extremely I:h I:lz D3 r__l4 D5 D6 |:|7 I:I8 Dg |Z10 Extremely

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

\Frz::fs;:eﬂffums I:h D 2 D 3 I:I4 D 5 D 6 D 7 I:I 8 Mg |___|1 o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Voo™ 1 02 s Oa Os Oe 7 Cs KXo 1o Mawhes
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e ' 11 2 s s [Is e 7 s e 1o  Defmiewwin
8.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

. Definitely Will Not D1 DZ D3 |:| 4 |:|5 Dﬁ |:|7 l__—|8 |:|9 gm Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 Cl2 s e Cls Cle C7 s Xle [
Courteous [:h DQ |:|3 D4 D5 |:|6 I:I7 I:|8 Dg M'IO
Knowledgeable I:I 1 D 2 I:' 3 D 4 D 5 |__-| 6 I:l 7 D 8 m 9 |:I 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

Poor 1 2 s Oa s e 7 [ls Ke Lo Ecelnt

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] same day | called [] Two days after | called [] Longer than three days after | called
Iz] The day after | called D Three days after | called

10.  Generally, on which one day of the week would you prefer service?

El Sun. [:| Mon. |:|Tues. |:| Wed. DThurs. D Fri. |:| Sat. JZ No particular day

11.  Generally, what time of day would you prefer service?
Morning D Afternoon I:] Evening (after 5p.m.) |___| No particular time

12.  Were you contacted by phone to confirm the appointment? m Yes D No

QUESTIONS ABOUT THE REPAIR ITSELF

13. Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 |:| 3 |:| 4 I:I 5 I:l 6 D 7 D 8 D 9 K1 0
Knowledgeable D 1 D 2 I:I 3 I:I 4 l:l 5 D 6 D 7 I:l 8 l____] 9 10
Explanation of Repair D 1 I:l 2 D 3 D 4 D 5 D 6 D 7 I:l 8 D 9 10 2)'::):::: |:|

14a. Did we complete the repair on our first trip to your home? [ ] Yes (skiP T0 0.16) @ No (CONTINUE)

14b. if no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:] the product failed again shortly after the first visit
| the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day @ -3 days D 4-6 days I___] 7-8 days D More than 8 days |:| Part still on order

15b. If a part had to be ordered, did we keep you informed about status? [ 1ves []No E Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

memted 11 2 3 e s e 7 Tls Ko (110 sateter’

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 DQ I:]3 D4 |:|5 DG D7 |:|8 Dg 10
marwere [ 1 (2 s s Os e [z Cls [le 1o

D Please check this box if you rWill also use an online rating service, Thank you!

.

P
7
If you would like us t%call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:| Newspaper |:| Friend I:I Billboard
|:| Google gUsed us Before |:| Logo on Truck
D Other
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
rd
Ext I {
Exwemelty  [h 2 s s [Is [de (7 [ls _Jo Stio  Extremely
3. To what extent did this repair service meet your ex’pectations?
|
owtgmmons 11 [J2 (s (e Os Oe O7 s [do Kl1o  forteeeded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
FarF -
Youtea™™ [J1 2 s Oa Os e 7 Os [lo Xl1g  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
initely Will N ini i
et 1 O2 Os Oa Os e 7 [s [lo Kl1o ety win
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
- - . i
ecommend " 11 [Tz [Js [la [s [le L7 [ls [o B0 petrrevw
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall 1 e Os s [s e [z [ls s Xl1o
Coursts (1 2 Os s s e 7 Cs e Xio
Knowledgeable D1 I___|2 I:I3 l___|4 D5 DG D7 D8 Dg m10 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 (2 s s s [le 07 [s e K10

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[:I Same day | called %Two days after | called D Longer than three days after | called

(] The day after | called Three days after | called WW %&;@ W

10.  Generally, on which one day of the week would you prefer service?

EI Sun. E]Mon. |:]Tues. I:]Wed. EIThurs. |:| Fri. D Sat. NNO particular day

11.  Generally, what time of day would you prefer service? :
‘ [___| Morning |:| Afternoon D Evening (after 5p.m.) ]Z(No particular time

12. Were you contacted by phone to confirm the appointment? E/YGS D No

QUESTIONS ABOUT THE REPAIR ITSELF

13. Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 l:l 2 I:I 3 [—__-I 4 D 5 I:I 6 |:I 7 [_—_I 8 D 9 &/1 0
Knowledgeable [:I 1 D 2 D 3 l—_—l 4 D 5 |:| 6 D 7 D 8 D 9 g%l 0
Explanation of Repair D 1 D 2 I:I 3 [:I 4 D 5 |:| 6 I:] 7 D 8 I:I 9 % 0 :E))'((:)l:?r:

14a. Did we complete the repair on our first trip to your home? E/ Yes (SKIPT0 .16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[] aparthad to be ordered

D the technician could not fix or determine the problem and needed assistance
[] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

[] other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day D1-3 days D 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ]Yes []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Bwemey o s [Ja [s5 [ls [17 [s [Jo Ko coemes

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness D1 I:IQ D3 I:]4 D5 |:|6 D7 |:|8 I:lg JZI']O
e 1 2 Os Ta Os e 7 Tls Tle o

|___l Please check this box if you will also use an online rating service, Thank you!

Comments;

Dﬂ**{ MJM /‘35'),#7“_,}_/, ,{{&,:h@'_ll_}\.;g{u_'n__ AOA 4(7“@,1/1&«4-«
RJJA:QE F Y7 Ao ~ \f&f.ﬂn‘ f\

0 777 Q S
If you would like us to call you, pledse fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper %Friend |:| Billboard

|:| Google Used us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:h |:|2 D3 I:I4 I:I5 I:l6 I:]7 |:|8 L__Ig w-'o Extremely

Dissatisfied Satisfied

3.  Towhat extent did this repair service meet your expectations?

tzﬂer;:;::av"t’ions I:h DQ I:I 3 l:l4 D5 D6 D 7 I:I 8 Dg m 10 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Youraear 1 Oz Os Oa Os Ue U7 [s [le o R,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e ' 11 2 s 4 s e 07 [ds [le [Yl1g  Defmitewwin
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Defintely WilNot 14 1o [z [ 14 [15 [6 [17 [s [ &310 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (1 O2 Os s s [le [z [ls [de §
Courteous l:h |:|2 [:|3 D4 I___|5 I:IG I_—_|7 |:|8 I:Ig 10
Knowledgeable I:h I:I 2 I:' 3 D 4 D 5 D 6 D 7 D 8 I:I 9 m‘ 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

Poor (1 Cl2 Os s Ols e 7 Cls Cle K10 el

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

|:] Same day | called |:| Two days after | called [:] Longer than three days after [ called
E\ The day after [ called D Three days after [ called

10.  Generally, on which one day of the week would you prefer service?

|:| Sun. |:| Mon. |:| Tues. D Wed. I___IThurs. D Fri. |:| Sat. % No particular day

11, Generally, what time/bf day would you prefer service?
|:| Morning Afternoon [] Evening (after 5p.m.) EI No particular time

12.  Were you contacted by phone to confirm the appointment? EI Yes No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 I:] 2 I:I 3 D 4 l:‘ 5 I:l 6 D 7 D 8 D 9 m 10
Knowledgeable I:l 1 I:‘ 2 D 3 [:I 4 D 5 l:l 6 I:] 7 I:l 8 l:] 9 IX-l 0
Explanation of Repair [:I 1 I:I 2 D 3 I:' 4 D 5 D 6 D 7 D 8 D 9 m 10 2::“::1': D

14a. Did we complete the repair on our first trip to your home? MYBS (SKIPT0Q.16) [ | No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|:] a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|____| the product failed again shortly after the first visit
% the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day D1-3 days D 4-6 days |___| 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L Yes [_] No &Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

oeatetes (11 Cl2 s [da s [le [J7 Tls Tlo Bd10 satefied”

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness D1 I:lz D3 D4 I____|5 DG |:|7 DB I:lg %10
mawor [ O2 Os Oa Os Oe 7 Os Ko Mo

[:I Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.

Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend D Billboard
|:| Google D Used us Before \/E\Logo on Truck

[] other

OVERALL

Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

e (1 Oz Os Uda s [le L7 Dstfg [ 110  Extremey

Dissatisfied

To what extent did this repair service meet your expectations?

:z::rFE;:ei:::’tions |:|1 I:I 2 I:I 3 D4 [:I 5 I:]6 D 7 D 8 E& D1 0 Far Exceeded

Your Expectations

Imagine an ideal repair service. How well did WNY Plumbing compare with youyr ideal?

Yoyrera®™ [ O2 s a Os e 07 Os [J1p  Matches
How likely or unlikely are you to use WNY Plumbing the next time you need plumbing serviqe?

Do Neatma™ (11 2 Os Oa s Oe 7 s Co mo Definitaly Wil
How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not |:|1 l__—l 2 |:|3 |:| 4 L__| 5 DG |:|7 D 8 L__|9 \%0 Definitely Will

Recommend Recommend

Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 s e s e [l7 s e Kl1o
Courteous |:|1 L—_|2 D3 |:|4 I:]5 |:|6 I:l? |:|8 l:]g 0
Knowledgeable D 1 D ) I:] 3 I:l 4 D 5 D 6 I:I 7 !_—_-I 8 l:l 9 m 0 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poo [l 02 s Cla Os e 7 Cs Ko Ko
9. What day was your service scheduled for? (*X” ALL THAT APPLY)
[ ] same dayicalled Two days after | called [ ] Longer than three days after | called
D The day after | calied hree days after [ called
10.  Generally, on which one day of the week would you prefer service? 7
D Sun. |:| Mon. |:] Tues. [:l Wed. [:| Thurs. D Fri. |:| Sat. ﬁ&o particular day
11.  Generally, what time of day would you prefer service?
|:| Morning %ﬁemoon EI Evening (after 5p.m.) |:] No particular time
12.  Were you contacted by phone to confirm the appointment? [Jves []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 [:]2 l:l3 |:14 [:l5 |:|6 |:|7 Dg Dg 10
Knowledgeable D1 DZ D3 D4 DS DG D? DS DQ 10
Did Not
pmionoriwar [J1 (o (I3 CJa Cls Cle 7 Cls [lo B0 24 [
14a. Did we complete the repair on our first trip to your home? [_] Yes (skipTo Q.16) KNO (CONTINUE)
14b. Jf no, was it because? (“X” ALL THAT APPLY)
/ a part had to be ordered
[ ] the technician could not fix or determine the proble m-and needed assistance.
|:| the product failed again shortly after- the first VISIt
|| the producmﬁded 10 be replaced or the technici determmed the produ@npalra Yy
DN other _£7 @/ A4S AL, St7u/477¢
15a. If a part had to be ordered, how many‘Uays»dud it take to get the part and complete th :epa|r?
D Same Day I___|1 -3 days D 4-6 days/g\lB daysﬁ‘Mﬁre‘than 8days D’Eart still on order
15b. If a part had to be ordered, did we keep you informed about status? []ves []No ﬁb}o’f applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 (2 s [a [s [le [z [ls [lo &0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw.orthines.s l:h DQ ':I3 |:|4 D5 DG |:|7 DB 9 D10
marworc 11 (2 Os Oa Os Oe U7 s Ae. [io

D Please check this box if you will also use an online rating service, Thank you!

Cmmems/ /wzl Lt Kz/w L GHE //Cze/ %i/g A
7 4 ] CET

If you would like us to call you, please fill in your telephone number: ( ) é_ éﬁ/? -._7 3.5 . /
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage- pa|d envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend |:| Billboard

D Google @ Used us Before D Logo on Truck

|:] Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext I

essweios L1 L2 [Js Da [s Dle L7 Ls Llo o gimey
3. Towhat extent did this repair service meet your expectations?

Fell Far Bel

g 11 Oz s Cla Ols Oe D7 [ls Dlo Do Zrgeess,
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

voursea 1 2 Ola [la [ls [le [z [ls Ll $10 y::fr::au
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not i i

penearme ™ (11 C2 Os O Os e [z [s (o Nito  Defriewn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

petntsywinet [y [Jo [Jo [Ja s (e [J7 [ Clo [efto  erenwn
7. Please rate the telephone representative on the following:

Very Poor Excellent

(1 Oz s s s e 07 Os e Ko
couteous [ 1 [J2 [J3 [Ja s e Iz s [o %10
Knowledgeable I___l-' I:IQ D3 I:I4 D5 DG |:|7 DB I:Ig

10 (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness I___]1 DQ D3 I:I4 |:|5 l___|6 D? DS |:|9 E1O
merwek 11 2 Os [a Os e 7 s e [Xl1o

|:| Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 D2 Os [la [ds [le [z [ls e [xlio
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
% Same day | called [:] Two days after [ called |:| Longer than three days after | called
The day after | called l:] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
D Sun. EI Mon. |:| Tues. l:| Wed. [___| Thurs. D Fri. D Sat. ﬂNO particular day
11.  Generally, what time of day would you prefer service?
@ Morning D Afternoon |:] Evening (after 5p.m.) I__—| No particular time
12.  Were you contacted by phone to confirm the appointment? B Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
oessinaiom —— [_|1 ]2 [Ja [Ja [ds [de [z [s [l g1 0
Knowledgeable I:h |:|2 I:l3 |:|4 D5 DG D7 |:|8 Dg &10
Did Not
epianationotrepar [ 1 [ ]2 []3 [a [Is [Je [z [Js [l &h 0 Bl L
14a. Did we complete the repair on our first trip to your home? gYﬁS (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
I:] a part had to be ordered
D the technician could not fix or determine the problem and needed assistance
EI the product failed again shortly after the first visit
[:] the product needed to be replaced or the technician determined the product is unrepairable
[] other .
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
[:] Same Day l__—]1-3 days |:] 4-6 days D 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []ves []No [] Notapplicabie
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied |:|1 DZ D3 D4 D5 |:|6 D 7 I:' 8 DQ M1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments: ,
ﬁ/bdyz_( //) IN J b0 € Ji Oj) !

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper Friend D Billboard

|:| Google D Used us Before D Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext |

Exemely My 2 (s s [Os [le [I7 s [o [l1o  Extremey
3. Towhat extent did this repair service meet your expectations?

Bel

voureetotons. L1 (12 (13 [1a [ds [de [z [ [o [l1o [arfxceeded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

VewFarfom 1 (2 s [a [Is [e [I7 [ds [do Ko  Matches
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N ini i

Ceenedtme 11 (2 (s [Ja s e 7 s [Jo 1o Defmievwm
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

ety WitNot 714 [T [J3 [Ja4 [1s [Je (17 [Js [do [A1o Oetnewn
7. Please rate the telephone representative on the following:

Very Poor Excellent

- (11 2 Oz s Os e [I7 s e Mo
Courteous |:|1 Dz |___|3 I:I4 D5 |:|6 I:I? |—_—|8 Dg @10
Knowledgeable D 1 D 2 D 3 I:I 4 I:I 5 D 6 D 7 EI 8 l:' 9 IE 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

Poor (1 2 s s s [le [z s e [X1o et

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

Same day | called |:| Two days after | called D Longer than three days after | called
E] The day after | cailed |___| Three days after [ called

10.  Generally, on which one day of the week would you prefer service?

El Sun. |:|Mon. |:]Tues. [:|Wed. DThurs. |:| Fri. mSat. I:] No particular day

11.  Generally, what time of day would you prefer service?
Morning D Afternoon |:| Evening (after 5p.m.) [:] No particular time

12.  Were you contacted by phone to confirm the appointment? m Yes @ No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism l:h |:|2 I:I3 |:|4 I:IS |:|6 D? |:|8 |:|9 10
wowesgeae [ 11 (12 (13 (Ja (s [de 7 [Tls Tle Mo
Explanation of Repair D1 |:|2 |:|3 I:l4 l:]5 I:IG DT DB DQ @10 2)'((:)::::

14a. Did we complete the repair on our first trip to your home? [_] Yes (skip 10 0.16) @ No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
I____I the product failed again shortly after the first visit
% the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day 1-3 days |:| 4-6 days D 7-8 days [:] More than 8 days I:] Part still on order

15b. If a part had to be ordered, did we keep you informed about status? [ Yes []No [ED Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

tisting (11 C2 s (s s e [7 [ls o 1o seene!

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Tsr:IStanhliane:'sd |____|1 DQ L__|3 l:l4 D5 l:IG I:‘7 |:|8 DQ 10
Their Work D1 DQ DS D4 I___|5 I:IG D7 DB DQ 10

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend D Billboard

E Google |:| Used us Before |:| Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair? '

Extremely (01 O2 Os Oas s Oe [z [ls [lo W10 Extremey

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

zgri::;:eﬂmions l:l1 D 2 D 3 D4 I:|5 DG D7 D 8 K 9 E:h 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

verertom [y o (s (e (s [le 7 [Cls Wo 1o Mettee,
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

oefntsy WilNet (1. [ [J3 [Ja [Js [le (17 [Js Xo 1o Sefmeyvm
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not D1 DZ D3 D 4 I:|5 DG D7 DB EQ D10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

overall (11 2 s e s e 7 Hs (e Mo
Courteous [:h DQ D3 I::I4 |:|5 l___|6 I:I? DB Dg mﬂ)
Knowledgeable D 1 [:] 2 D 3 D 4 D 5 D 6 I:I 7 D 8 D 9 E1 0 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness I:h DQ l:l3 I:|4 I___l5 I___IS D7 DB Dg E‘lo
SandeoSenind My [J2 Ol [la Os Tl 7 Tls e Ko

D Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 2 Oa Oa Os e Tz Os Woe 1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called I:] Two days after | called |:| Longer than three days after | called
The day after | called D Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. D Mon. [] Tues. |:] Wed. |:] Thurs. |:| Fri. l:l Sat. ﬂNo particular day
11.  Generally, what time of day would you prefer service?
|:| Morning l:] Afternoon [___] Evening (after 5p.m.) E No particular time
12.  Were you contacted by phone to confirm the appointment? B Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism D1 |:|2 l____|3 D4 |:|5 D6 D? DS I:IQ Eﬂ)
wowesseare |11 12 [13 (14 (s [de Iz s e ™o
) ) ' Did Not
comatanotrorar [ 11 [J2 (Ja [Ja (s Cle 7 [ls Clo X0 open [
14a. Did we complete the repair on our first trip to your home? B Ves (skiPT00.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
D a part had 1o be ordered
[___I the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
l:] the product needed to be replaced or the technician determined the product is unrepairable
|:| ther _ _ S
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
I:] Same Day D1—3 days |:| 4-6 days I:l 7-8 days I:] More than 8 days D Part still on order
15b. Ifa part had to be ordered, did we keep you informed about status? L] Yes [_1 No  [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied 11 2 s Cla [s Lle (17 s [lo [ 10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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‘ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
E] Newspaper D Friend |:| Billboard
Google @. Used us Before D Logo on Truck
E Other
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
Ext I Z
pesmneea L1 L2 [13 [J4 [ls Lle [z [Js [lo 1o Sreme
3. I(:I\F/vh:tlextentdid this repair service meet your expectations? - MEr M %%
ell Far below Far-Exceede
Your Expectations Eh DZ D3 D4 Ds I:I6 D7 DB |:|9 %0 YmExpectat:ms
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal? |
vourigea 1 02 s Oa Os Oe Oz Cls Co Clio Wirwes 44
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ini i
vsenxitme . L11 (12 [13 [l4 [ds e [z [s [ Qa0 Jeimeevmn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will N ini i
ecommend o L1 T2 [Js [a [ls [le L7 [s [e Ddro  petien
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overal (11 O Oz s Os Cle L7 [ls [le Bd1o
Courteous D1 I___]Q DS D4 |__—|5 DG D7 DS I:lg |Z|1o
Knowledgeable |:|1 Dz D3 |:|4 I:I5 DS |:|7 D8 Dg @10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
v Excellent
Poor (01 C2 Os Ola s e U7 Uls [e K10

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day! called Two days after | called [ ] Longer than three days after | called
[] The day after | called Three days after | called

10.  Generally, on which one day of the week would you prefer service?

l:] Sun. [:]Mon. |:|Tues. [:]Wed. DThurs. DFri. [:|Sat. @iNo particular day

11.  Generally, what time of day would you prefer service?
/@ Morning D Afternoon |:| Evening (after 5p.m.) D No particular time

12, Were you contacted by phone to confirm the appointment? &YGS [INo

QUESTIONS Aﬂm THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I::l 1 D 2 I:l 3 l:l 4 I:I 5 D 6 [I 7 [:I 8 |:| 9 |Z11 0
Knowledgeable D 1 D 2 I:‘ 3 D 4 I:l 5 D 6 D 7 D 8 I:I 9 @ 10
Explanation of Repair |:| 1 D 2 I:‘ 3 l:l 4 D 5 I:I 6 D 7 D 8 I:I 9 IXJ 0 2:::1:?1: D

14a. Did we complete the repair on our first trip to your home? JX Yes (SKIPT0Q.16) [ ] No (CONTINUE)

14b. [f no, was it because? (“X” ALL THAT APPLY)
l:] a part had to be ordered

El the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

[] other o

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day D1-3 days |:] 4-6 days [:l 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? | Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

e (11 [J2 [z [a Tls e 7 Ts Tle X110 catetiod

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness E|1 |—_-|2 |:|3 D4 |:|5 |:|6 I:I7 DS DQ @10
mawore . [11 2 s Oa Os Oe (7 (s e Xlto

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




4425 Walden Avenue
Lancaster, NY 14086

Pt

www.wnyplumbing.com

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[:I Newspaper [:I Friend D Billboard

[:| Google ﬂ Used us Before D Logo on Truck

D Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

E I

exemety [y [Jp [Js (4 (s [l (17 (s [lo W1o  Exemen
3.  To what extent did this repair service meet your expectations?

Fell Far Bel

remonas (11 (D2 Ol [la Os (e Tz s Lo [1o  Farfoeessa
4, Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

VeFartom 1 [d2 s Oa s (e (7 [s To Ko Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ' i -

pommtsyWiNt [ [y [Ja [Ja (s [Ie (17 (s [Jo o Detmieww
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

ety witNet 14 [ [Ja [J4 [Js [Ie [J7 (s [Jo 1o oemreywn
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 e Os s Os e 7 Lls e Ld1o

Courteous I:I-l I___—|2 D3 I:I4 |:|5 |:|6 D? |:|8 Dg E/'IO

Knowledgeable D.l Elz D3 |:|4 D5 Ds |:|7 I___|8 Dg g‘]o (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

bad (11 O2 Ols Tla s Cle 7 s Ko ™o Fxeelent

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

D Same day | called [:| Two days after | called |:| Longer than three days after | called
[:l The day after | called [__] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

|:| Sun. DMon. []Tues. I___]Wed. E]Thurs. [:I Fri. |:| Sat. MNO particular day

11.  Generally, what time of day would you prefer service?
|:| Morning wAﬁemoon EI Evening (after 5p.m.) |:| No particular time

12.  Were you contacted by phone to confirm the appointment? MYES D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 |:| 3 [:I 4 |:| 5 I:l 6 I:I 7 I___l 8 I:l 9 &/1 0
Knowledgeable D 1 l:l 2 D 3 D 4 l:‘ 5 |:| 6 D 7 |:| 8 D 9 @ 10
Explanation of Repair D 1 I:l 2 D 3 D 4 D 5 D 6 [:I 7 I:l 8 D 9 Ej" 0 2::;::?:: |:I

14a. Did we complete the repair on our first trip to your home? M Yes (SKIPT0 0.16) [ | No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
D a part had to be ordered

I_—_I the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:] ‘the product needed to be replaced or the technician determined the product is unrepairable

|____] Other _ = - =
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day D1-3 days D 4-6 days I:| 7-8 days D More than 8 days I:I Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [iNo [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

ettt [ Oz Oz [Ja [Is Tle (7 (s [lo Tio  Seveme

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

matwortivess [ 11 [12 (13 [l4 (s (e 7 s e Hio
Their Work 1 2 Os Ma s Tle 7 Ols [le Ao

|:I Please check this box if you will also use an online rating service, Thank yout!

Comments: | : 3
AL LA AAE EA 4/4' LA
If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey. ‘

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:I Newspaper D Friend I:I Billboard
[:l Google @)Used us Before D Logo on Truck

[:I Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

i (01 O2 Os s CIs [le LIz s Lo [Jno  Exemey

Dissatisfied

3. To what extent did this repair service meet your expectations?

5::rF§;:ei::awﬁons Eh I:l 2 D 3 D4 I:l 5 D 6 D 7 D 8 [:l 9 m1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yeyrerfem 1 2 s [a Ols e 7 Cls [lo Ko Matehes
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

pefintey WilNot [, [ [Js [Ja [Is [ [J7 [Js (o Flio Defnieywin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I:h |:|2 D3 |:| 4 D5 DG I:l7 |:|8 DQ @10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall I::|1 Dz DS EI4 DS DG D7 I:|8 I:'g _rrl10
Courteous D-' DQ D3 |:|4 DS I:IG I:I7 |:|8 |:|9 {10
knowiedgeable [ 14 [Jo [J3 [Ja [Js [de [J7 s [o \10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 Ods s s [e [z s [o ‘Qm

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

D Same day | called %Two days after | called D Longer than three days after | called
|:| The day after | called Three days after | called

10.  Generally, on which one day of the week would you prefer service?

(] sun. [Fer—IT Tues [ ] Wee-—TFhors—E 1 Fri. [] Sat. [ | No particular day

11.  Generally, what time of day would you prefer service?
D Morning <@fﬁﬁemocn |:| Evening (after 5p.m.) |:| No particular time

12. Were you contacted by phone to confirm the appointment? @Yes []No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:I 1 D 2 I:_-_l 3 |:| 4 I:l 5 D 6 I:I 7 I:I 8 D 9 10
Knowledgeable D 1 I:I 2 D 3 D 4 D 5 l:] 6 |:| 7 D 8 D 9 10
Explanation of Repair |:| 1 I:I 2 |:| 3 D 4 l:l 5 [_—_l 6 D 7 D 8 D 9 10 :E))l::)l:?r:

14a. Did we complete the repair on our first trip to your home? [ Yes (skipT0Q.16)  [_] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
I____] a part had to be ordered

[:] the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
El the product needed to be replaced or the technician determined the product is unrepairable

|:| Other o _

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day |:| 1-3 days M4-6 days D 7-8 days D More than 8 days |____| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? @es [ I No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

eatistind (71 (2 (s [la [Is Tle 07 s (o &0 s

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Tustwrtinss 11 O s s s e 7 s [e [l10
Their Work I:I1 DZ D3 l:|4 I____|5 DG D7 DS Dg 10

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend D Billboard
D Google . ZUsed us Before D Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

swomey 1 [Jo (3 [a [s [e (7 s &6 [lro  Exemey

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

czll:rl:;;:ei::::ions I:|1 [:l 2 |:| 3 I:I 4 D 5 |:|6 [:' 7 l:l 8 Erg I:h g  'harExceedod

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

VewFarfrom [y o s [Ja (s [le [l7 e [lo (1o Meteres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

oottt [y (2 (Js (4 Cls Ol C7 26 Clo Do Samerve
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not |___|1 DZ D3 D 4 D 5 DG |:|7 @{ Dg |:|10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

(1 02 Os s Os Oe O7 £28 Cle o
Courteous D-l DQ l___|3 I:I4 D5 DG I:I? DS 2/9 I:ho
knowledgesble 14 []2 [13 [Ja [Js5 [le [l7 [ls gﬁ [l10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?

oo 1 CJ2 Os Oa Os (s 17 &8 e 1o et

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

[:] Same day | called [] Two days after | called l:] Longer than three days after | called
I:] The day after | called |:| Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. []Mon. Tues. [ | Wed. [ ]Thurs. []Fri. -Q/Sat. [ ] No particular day

11.  Genegally, what time of day would you prefer service?
JZ/Maoming |:| Afternoon EI Evening (after 5p.m.) I:l No particular time

12.  Were you contacted by phone to confirm the appointment? %S D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 EI 3 D 4 I:l 5 D 6 D 7 D 8 \Zg l:l 10
wooigeare |11 [ 12 [13 [J4 [Is [le (17 s Yo 1o
Explanation of Repair |:| 1 |___| 2 |:| 3 [:I 4 D 5 |:| 6 |:| 7 |:| 8 ‘ng D 10 g;::u':?;

14a. Did we complete the repair on our first trip to your home? Q{GS (SKIPT0 Q.16) [ ] No (CONTINUE)

14b. [f no, was it because? (“X” ALL THAT APPLY)
|:| a part had fo be ordered

|_—_| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
I:I the product needed to be replaced or the technician determined the product is unrepairable

[] other _

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day |:|1-3 days |:| 4-6 days D 7-8 days D More than 8 days |:] Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [1Yes [ 1No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repg]r?

satishd (11 2 Ols s Os Ul (s (o (10 swerer’

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustw.orthines.s D1 DZ l:"3 El4 |:|5 |:|6 D? D8\-m/9 D1O
sadvesend P Oz Cls Cla Ols Cle 7 Cs e Clo

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
D Newspaper I:I Friend D Billboard
|:| Google JE Used us Before |:] Logo on Truck
|:| Other
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
Ext I
porea 1 02 Cls [a [Is Cle U7 [ls Lo o gremey
3. To what extent did this repair service meet your expectations?
Fell Far Bel
rwoson 1 Do e Oa s O 07 s Do (Ko freees
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far F
YeyFarfrom 4 2 s 4 [s e 7 Cls [le 1o Yetches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ' _ | - :
et v [J1 [J2 (s [a Os e (7 [ls [Clo 1o Sefrew v
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not ni i
recommend - (11 [J2 [Js [4 [s Le [l7 Lls [lo K10 peiovev
7. Please rate the telephone representative on the following:

Very Poor Excellent

overall [(h 2 Os Oa s e 7 s e Flo
Courteous D1 I:|2 [:l3 I:l4 [:I5 DG D7 DS DQ 10
Knowledgeable D 1 I:' ) [:I 3 I:l 4 D 5 D 6 I:' 7 I:I 8 D 9 10 (OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 2 s Oa Os e 7 Us [le [d1o

9. What day was your service scheduled for? (“X” ALL THAT APPLY)

B‘ Same day | called |:] Two days after | called D Longer than three days after | called
[:] The day after | called l:] Three days after | called

10.  Generally, on which one day of the week would you prefer service?

I:] Sun. |:|Mon. |:|Tues. |:|Wed. |_—_|Thurs. [:] Fri. |:| Sat. B/No particular day

11.  Generally, what time of day would you prefer service?
,/‘EI Morning D Afternoon [:] Evening (after 5p.m.) D No particular time

12.  Were you contacted by phone to confirm the appointment? E/YBS D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism I:I 1 D 2 D 3 D 4 D 5 D 6 l___] 7 D 8 D 9 [ﬁ“ 0
Knowledgeable D'l |:|2 D3 I:I4 l:l5 DG D7 DS Dg ’EI"O
Explanation of Repair D 1 [:I 2 I:‘ 3 D 4 D 5 D 6 | D 7 I:I 8 l___l 9 Z‘ 10 g)l(‘:)::(l)r: I:l

14a. Did we complete the repair on our first trip to your home? [] Yes (skipT0 0.16) <] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
E] a part had to be ordered

the technician could not fix or determine the problem and needed assistance
the product failed again shortly after the first visit
D the product needed to be replaced or the technician determined the product is unrepairable

|:| Gther - - R g —

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

[] sameDay P 17-3days [_] 4-6days [ ] 7-8days [ More than 8 days [_] Partstill on order
15b. If a part had to be ordered, did we keep you informed about status? &1 Yes [ ] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

e M (1 [z [ls (s (s [le 07 s [le Blio  Eemew

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |___|1 DZ r_—|3 |:|4 [IS [___JG D7 D8 DQ @10
marwere (1 2 Os Oa Os Oe 7 Cs e &Elvo

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper Friend D Billboard

D Google Used us Before &Logo on Truck

[] other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

E |

Extremely (01 O2 Os Oa s [e L7 s [le [XI10  Extremely
3.  Towhat extent did this repair service meet your expectations?

Il F

s (11 (2 s [a [Is (e (7 (s (o (1o Ferfoceeded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

voorngea o [1 O2 Os e Os e U7 Us [le Kl1o  Jateres.
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not ini i

e erme ™ 11 O2 s Oa Os Ce (7 [l [Cle X1o ety
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not ini i

pecommend "+ L1t T2 [J3 [4 s [le [l7 [ls [lo Klro  permenm
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall I_—_|1 I:IQ I__—l3 |:|4 D5 I:]G [:I7 l:‘8 I:IQ '@10
Courteous |:|1 I:IQ [:I3 I:I4 I___lS DG I__—|7 DB Dg @:‘0
Knowledgeable L__l 1 D ) I:_I 3 I:' 4 D 5 D 6 D 7 I:I 8 I:I 9 10 (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

1;:|stg.orthi8ne:sd I:h DZ |:|3 EI4 |—_—|5 |:|6 D7 DB L__Ig 10
e 1 O Os e Os e O7 Oe O Ko

@ Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 [ds s s [e [d7 [ls [e K10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called I:I Two days after | called D Longer than three days after | called
@ The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[1sun. [ Imon. [ JTues. []wed. []Thus. []Fri. [ Sat. < No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning D Afternoon I:I Evening (after 5p.m.) @ No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes @NO
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
raiessonaion [ 11 [(J2 (3 [(Ja s e Iz s e Klio
wowesgeale |11 [ 12 [13 [Ja [ds [de [z [s [o D410

- Did Not
expianationofRepar [ 1 [J2 []3 [a []s [de [z [ds [Jo [X10  epan [
14a. Did we complete the repair on our first trip to your home? [] Yes (skipT00.16) [ No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
the product failed again shortly after the first visit
[:I the product needed to be replaced or the technician determined the product is unrepairable
[] other _ _
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1—3 days E] 4-6 days |:| 7-8 days D More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [] No @ Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely 7 Extremely
Dissatisfied [l Od2 s e s Lle [17 [ls 9 []10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

L—_l Newspaper D Friend I:l Billboard

Google |:_| Used us Before D Logo on Truck
Other

| OVERALL |
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext ) Iﬁ

bometes 11 02 [Js 4 s Lle [l7 Lls Lo Mo gty
3. To what extent did this repair service meet your expectations?

Fell Far Bel

s o Ot (e Os O Os e 07 D o (o Frreeeied
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

veyrartom )y o [z (4 (s [le 7 Cls Clo (X0 Yettee,
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not i i

petiey Wit [11 2 [z e s [e 7 [Js [lo [F10 Doty
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will N ) ni i

ooyt [y [z [J3 Ca s e Iz s Clo (o ooy
7. Please rate the telephone representative on the following:

Overall
Courteous

Knowledgeable

Very Poor Excellent

(1 02 s Oa Os e 7 s e 1o
(1 O2 Os Oa s Tle L7 [ls e 1o
(1 Oz Cs Ca Os Ce 7 Cs Ce Hivo

(OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
(11 2 Os Oa Os e 7 Os e gﬁo
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called |:| Two days after | called |:| Longer than three days after | called
The day after | called EI Three days after | called
10.  Generally, on which one day of the week would you prefer service?
I:I Sun. D Mon. %Tues. |:| Wed. |:] Thurs. |:] Fri. |:| Sat. E] No particular day
11.  Generally, what time of day would you prefer service?
l:l Morning EI Afternoon |:| Evening (after 5p.m.) \Q,No particular time
12.  Were you contacted by phone to confirm the appointment? Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism l:l1 DZ DS D4 D5 DG D7 I:IS DQ |§10
Knowledgeable 1 O2 Os Oa s e U7 s [ M0
) . Did Not
oot [ 11 [J2 [J3 (14 (5 [Je (7 s o Gl10o  somn L
14a. Did we complete the repair on our first trip to your home? ] Yes (skiP T0 0.16) No (CONTINUE)
14b. If po, was it because? (“X” ALL THAT APPLY)
% a part had to be ordered
the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
I__—] the product needed to be replaced or the technician determined the product is unrepairable
[:] Other R o I
15a. If a part had to bg prdered, how many days did it take to get the part and complete the repair?
D Same Day %&1-3 days I:l 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [] No [ Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (01 2 Os [Ja [s [de [J7 [ls [lo fﬁm Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw_orthines.s D1 DQ l:l3 |:|4 I___|5 DG D? l:|8 Dg 10
merwere (1 02 Os Oa Os e 7 [ls [le Nl1o

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




