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www.whnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper Friend [ ] Billboard
|:| Google D Used us Before |:| Logo on Truck

[:l Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (01 Oz s Cla s [le [z [ls [lo 410 Extwemey

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

et Ot O Oa O Os Cle C7 Cs Co Bo [y

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Veyparfom 1 2 s s s [le (7 s Xlo [1g  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

oyt 1 2 s ™a Os e 7 s Ho Tﬁio Defintely Will
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I:h |:|2 |:|3 I:I4 |:|5 D6 I:l7 |:|8 I:Ig @10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overal (1 O2 Os Oa s e 7 Cs Kle Cio
Courteous I:]1 DQ |:|3 D4 I___|5 DG I:l7 I:I8 Elg I:ho
Knowledgeable I:' 1 I:l 2 I:] 3 D 4 I:l 5 I:l 6 I:I 7 EI 8 IEQ D 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor [ 2 Os Oa s Oe 7 Os Ko RRlo
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called [ ] Two days after | called [ ] Longer than three days after | called
The day after | called |:| Three days after | called
10.  Generally, on which one day pf the week would you prefer service?
[ sun. [Imon. [ Tues. [ wed. /@[Thurs. [ JFi. []sat. [_] Noparticular day
11.  Generally, what time of day would you prefer service?
[ moming [] Afternoon - [] Evening (after 5p.m) ~ [_] No particular time
12.  Were you contacted by phone to confirm the appointment? |:| Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
raessionatsm [ 11 (]2 (13 [(Ja [Is (e [I7 Cls (o [Yl10
Knowledgeable 11 02 Os Oa s [le [z s [Xle [0

Did Not
explanationotRepair [ [1 [ ]2 [13 [J4 [5 [Je [J7 [s [xlo [J10  epan [
14a. Did we complete the repair on our first trip to your home? M}YGS (SKIPT0Q.16) [ _] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
[ ] the product failed again shortly after the first visit
l:] the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days |:| 4-6 days [:l 7-8 days |:| More than 8 days D Part still on order
150. It a part had to be ordered, did we keep you informed about status? L Yes [_] No -[_.] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 O2 s [1a [s [le [z [s [Jo [0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustw'orthines.s D‘] [:|2 D3 |:|4 |:|5 |___|6 D? |:|8 I:|9 &10
merwore (11 (2 (s (s Os (e 7 s e o

Please check this box if you will also use an online rating service, Thank you!

#%M‘L_ckce r Reloy — Fricecat 4

Comments: 09 C,OWVC Cn %ﬁ/\ M ;! ? %

If ych would like us to call you, please fill in your telephsrne number /ﬂ/‘M/"L

THANK YOU FOR YOUR HELP! Please return this quest|onna|re in the postage paid envelope ;ﬁ’rovuded

1= need o REPe s | W A Futezo (
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [ ] Billboard
|:| oogle |:| Used us Before |___| Logo on Truck
IE Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair? )
e (01 O2 O e Os [Lle [z [ls [l D{ Extremely

Dissatisfied Satisfied
3. Towhat extent did this repair service meet your expectations? B/
Fell Far Bel
Your :;pei::awlions I:l 1 |:| 2 |:| 3 I———I 4 |:| S I:-I 6 I:l 7 D 8 |:| 9 10 \I:::rEE):::ai(::iiins

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal? lZI/

VeyParfrom 1 2 3 s s [le [d7 s [Cle 1o Mawches
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
e eatma' ™ [11 (2 s Oa Os e [O7 s [Ce % Defiitely Wil
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend? lz/
10

Definitely Will Not [ 4 [J2 [13 [a [ s e [7 [ls [lo

Recommend

Definitely Will
Recommend

7. Please rate the telephone representative on the following:

overall (11 2 Os s s e [z Cls [l IZ(
Courteous l:h |:|2 |:|3 |:|4 |:|5 I:IG I:I? DB |:|9 %
Knowledgeable [ Dz [a [a [1s e 7 [ls Dg 10 (OVER)




QUESTIONS ABOUT SCHEDULING

Poor (11 O2 O3 s s [le [z [ls Lle .

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)

[ ] Same day I called [ ] o days after | called [ ] Longer than three days after | called
[ ] The day after I called

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very 10 Excellent

10.  Generally, on which one day of the week wgld you prefer service?

|:| Sun. |:| Mon. |:| Tues. Wed. |:| Thurs. |:| Fri. |:| Sat. |:| No particular day

11.  Gengrally, what time of day would you prefer service?
[4d Moming [ ] Afternoon [ ] Evening (after 5p.m.) [_] No particular time

12.  Were you contacted by phone to confirm the appointment? [1ves []No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:

Professionalism I:l 1 D 2 I:l 3 |:| 4 I:l 5 |:| 6 |___| 7 I:l 8 I:l 9 |ZK;
Knowledgeable I:I 1 D 2 D 3 I___l 4 I:l 5 I:l 6 I:l 7 I:l 8 I:I 9 Ij1/0
Explanation of Repair |:| 1 D 2 |___I 3 |:| 4 D 5 D 7 I:I 8 |:| 9 0 g)i((:)ll;?: I:I

14a. Did we complete the repair on our first trip to your home? Yes (SKIPTOQ.16) [ _] No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
|:| a part had to be ordered

|:| the technician could not fix or determine the problem and needed assistance

D the product failed again shortly after the first visit

|:| the product needed to be replaced or the technician determined the product is unrepairable
I_—_I Other

15a. |If a part had to be ordered, how many days did it take to get the part and complete the repair?

|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days I:l Part still on ord
15b. If a part had to be ordered, did we keep you informed about status? || Yes [1 No [ A Net applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

Disoatistind (11 (2 Oz Oa s e 7 s e [l1o e’

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following: lzf/
Very Poor Excell
meworiess [ J1 [J2 [13 [14 [Is [le [z [ls [lo [A1g
anding Behin
Their Work (11 O2 Os s [s e [z Cls [le [ Ko

I:I Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




4425 Walden Avenue
Lancaster, NY 14086

»

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
D Newspaper '_ |:| Friend |:| Billboard
|:| Google g E Used us Before I____I Logo on Truck
Other )

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (01 Oz Os Cla [ds e [z [ls [lo D10 Extremely

Dissatisfied Satisfied

3.  Towhat extent did this repair service meet your expectations?

czll:rl::;:et:::::ions |:|1 D 2 I:I 3 I:] 4 |:| 5 DG |:| 7 |:| 8 |_—_| 9 g1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Voo™ 1 2 Os Oa Os Oe Tz Cls [lo B1o  Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
pererme (1 O2 s Oa Os Oe Oz s [l Bl1o Doty
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

gzgggjegeﬂmot I:-h |:|2 I:l3 L__l 4 D5 |:|6 |:|7 |:|8 DQ Em Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall D1 I:]Q |:|3 D4 I:I5 DG I:l7 I:IS I:Ig 10
Courteous I:I-l D2 |:|3 I:|4 |:|5 DG I:I? DS I___|9 10
Knowledgeable Eh I:lz D3 D4 |:| 5 De I:I7 I:lg |___|9 E 10 (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 2 [s e s [le 7 [ls [o 1o
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called Two days after | called |:| Longer than three days after | called
|:| The day after | called || Three days after | called
10.  Generally, on which one day of the week would you prefer service?
|:| Sun. |:| Mon. |:| Tues. |:| Wed. |:| Thurs. |___| Fri. |:| Sat. g No particular day
11.  Generally, what time of day would you prefer service?
8 Morning |:| Afternoon |:| Evening (after 5p.m.) |:| No particular time
12. Were you contacted by phone to confirm the appointment? Yes [ ] No
l QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
roessonalism [ |1 [J2 []3 [Ja [Js5 [de [7 [ds [o X0
Knowledgeable (11 (2 O3 e s e 7 [s [l X1o
Did Not - —
explanationofRepar [ 11 [ ]2 [13 [Ja [5 [Je6 [17 [ls [Jo X110  epam L[]
14a. Did we complete the repair on our first trip to your home? m Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] aparthad to be ordered
[] the technician could ot fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
I:| the product needed tp be replaced or the technician determined the product is unrepairable
[] other :
15a. [f a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days |:| 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [_INo [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied [h- 2 [ds [a s e [z [ls [o 1 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness 11 O2 s Oa s e 7 [s [le g'lo
marwork (11 (2 Os Oa Os Oe Oz Cs Cle KXo

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would Ilke us to caIJ. yeu please fill in your telephone number: ( ) fm J'/ fu(’.}o '

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
[ ] Newspaper [] Friend [ ] Billboard
|:| Google IE’U/sed us Before I___I Logo on Truck
I:l Other
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
Exti I
Extremely (1 O2 Os s [ds [le L7 [ls [lo [d10  Extremel
3. Towhat extent did this repair service meet your expectations?
w11 (2 (s [a s [le [7 [ls [o [Mio  FarSxceeded
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far F :
Yomiaea®™ 1 O2 Os Oa Os Oe 7 s [o 1o Yeatenes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not SN i
vsenoatme 11 [(J2 (s 4 [Is e [I7 [s [do [Ho  Jornewim
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not SN i
pecommend - 11 U2 [ds [1a [ds Lle [l7 [ls Lo Do permenn
7. Please rate the telephone representative on the following:

Overall 1 (2 s e s e 7 s Lo Eﬁ';
Courteous |:|1 |:|2 D3 I:I4 |:|5 I:|6 I___|7 |:|8 |:|9 10
Knowledgeable |:|1 |:|2 |:|3 |:|4 |:|5 D6 |:|7 DB |:|9 E’IO (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very ) Excellent
Poor (1 2 O s s e L7 s [l [Hio
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called |:| Two days after | called |:| Longer than three days after | called
|:| The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service? ,
[] sun. [IMon. []Tues. []Wed. []Thurs. []Fi. []Sat [0 particular day
11.  Generally, what time of day would you prefer service?
[] Morning [] Afternoon  [_] Evening (after 5p.m.)  [.}-No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the foilowing:

Very Poor Excellent
roessionaism [ |1 [J2 (3 [Ja [O5 [Je [z [Js [l [ho
Knowledgeable [:|1 |:|2 |:|3 D4 |___|5 I:IG D7 I:Is I__-Ig E{O

) Did Not
eomaionatrear [ 11 [ 12 [(J3 [J4 (5 [J6 [(J7 (s [Jo [110  cepain
14a. Did we complete the repair on our first trip to your home? %SKlP 100.16) [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
I:_I the technician could not fix or determine the problem and needed assistance
[ ] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable_
L] other ]
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed aboui status? []Yes [ ]No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied [ Cl2 s e s Lle [17 [ls [e [0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness D1 D2 D3 |:|4 I:l5 |:|6 D? |:|8 DQ 10
marwor (1 2 Os e Os e 07 Os [le [do

D Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:| Billboard
Google D Used us Before |:| Logo on Truck
Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely [ C2 s Ula s [le L7 Ds@ (110 Edromey

Dissatisfied Satisfied
3. To what extent did this repair service meet your expectations? ~

awseon [y [z Os Oa Os Ce C7 s 3
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal '?

Youraea o [1 2 Os Oa Os e 7 s I___|9 Your tdo
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

permerwtet 1y [z (s (e Os e ®&7) Ts Tlo o S2ter v
QaﬂSPH(oﬁv

|:| 10 Far Exceeded

Your Expectations

6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:g:zegeﬂmot D1 D2 D3 D4 |:|5 |:|6 - ) DB Dg |:|10 Definitely Will

Recommend
. . CosT 1S h‘l'(v
7. Please rate the telephone representative on the following:
Very Poor

Overal (1 O2 (s s s Cle C7 s (e
Courteous D1 |:|2 I___|3 I:|4 |:|5 I:IG D? [:|8 ;,,,
Knowledgeable |:|1 |:|2 |:|3 I:I4 l:|5 D6 [:I7 I:IS D10 (OVER)

Excellent




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 (2 [s [a s Lle [7 |:|8 [ 10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[] Same day| called [ ] Two days after | called /Longer than three days after | called
[ ] The day after I called [_] Three days after | called WT TS (s MHU? -
UL
10.  Generally, on which one day of the week would you prefer service? WiT /a,)g,w; (& ( T .
[] sun. [Imon. []Tues. []wed. []Thurs. []Fri. []Sat No particular day
11.  Generally, what time of day would you prefer service? / {\( 'ﬂf LSSUE
[:l Morning |:| Afternoon |:| Evening (after 5p.m.) \ [ No particular time i/ —_—
12.  Were you contacted by phone to confirm the appointment? l es [:l No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following: “i‘ U/\S N(g@
Very Poor Excellent m 0 “
- : ¢
Professionalism |:|1 |:|2 L_:I3 D4 I:I5 I:Ie |___]7 |:|8 Dg @ w((E&J‘,FS
Knowledgeable El1 I:l2 D3 |:|4 EI5 DG EI7 I:l8 I:Ig
Did Not
Explanation of Repair |:|1 DQ I:I3 I:|4 |:|5 |_—_|6 |:|7 |:|8 |:|9 Explain l:l
14a. Did we complete the repair on our first trip to your home? ﬂYes (SKIPT0Q.16)  [_] No (CONTINUE) mﬁ (MS Q\M
14b. If no, was it because? (“X” ALL THAT APPLY) gt\(f %UL
[ ] aparthad to be ordered —
|:| the technician could not fix or determine the problem and needed assistance
[ ] the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days [:I More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L Yes [_] No [ Not appllcable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely ‘ Extremely
Dissatsfied (11 2 s [da s e [d7 [s [o Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness D1 I:I2 |:|3 D4 |:|5 |:|6 D7 DB |___|10
merwer 11 (2 s s Os e 7 [ls (10

I:I Please check this box if you will also use an online rating service, Thank you!

QU 15 THE IWT ISIE. e (S ujmui T e

(/SI .ﬂ’/j" IwuﬁfTﬁ*’L f}lﬂ? - HYHLWL M WA (15’05 ﬂf-!‘f/i'(/l ﬁ‘/‘f%/ﬂ/ 7t

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.whnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper Friend |:| Billboard

|:| Google | | Used us Before |:| Logo on Truck

|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

et (01 Oz O [Cla s [le Oz s [e o Exremey

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

tzltllrF:;:ee(::av:ions I:h D 2 D 3 |:|4 I:l 5 [:|6 I:I 7 I:‘ 8 |:|9 Iz1 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Yoorea®™ [h O2 Os Oa Os e 7 s Co &/10 Matches
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
e e ™ [J1 2 s 4 s e (7 s [do Dq1g  Defmitew win
6.  How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I:l_l I:l 2 D3 D 4 I:l 5 D 6 |:|7 |__—| 8 I:Ig m1 0 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall I:h I:lz D3 I:I4 |:|5 EIG |:|7 I:l8 |:|9 10
Courteous L__|1 |:|2 |:|3 |:|4 |:|5 |:|6 I__—|7 DS I:IQ 10
Knowledgeable  []4 (]2 [3 [1a [s (e [7 [Is [l9 IE1 0 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

T{;ustw'orthli.:e:_sd D1 I___|2 |:|3 D4 D5 L—_|6 |:|7 |:|8 |:|9 %10
merwok 11 (2 s Oa s e 7 Cle [l

I:l Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 O2 Os Oa Os e 7 s [e BA10
9. What day was your service scheduled for? (“X” ALL THAT APPLY)
Pd” Same day | called [ ] Two days after I called [ ] Longer than three days after | called
[] The day after | called [_] Three days after I called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. []Tues. []wed. []Thurs. []Fri. []sat IK No particular day
11.  Generally, what time of day would you prefer service?
[] Morning [] Afternoon [ ] Evening (after 5p.m.) |XNO particular time
12.  Were you contacted by phone to confirm the appointment? Iz/\YeS [ 1 No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rofessionaism [ |1 [ ]2 []3 [Ja [ds [Je [z [ds [lo Do
Knowledgeable I:l1 |:|2 |:|3 I:I4 I:I5 I:IG |___|7 D8 l:lg E'IO

Did Not
epanatonothepar [ |1 [ ]2 [J3 [J4 [ds [deé [7 [s [Jo 10  epan [J
14a. Did we complete the repair on our first trip to your home? XYGS (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
I:l the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
[:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []ves [ No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 O2 (s [la [s [de [d7 [ls [o E/‘IO Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments;

Vud WS Yoy [“’5@6’\@\)\ Vg Wourmse ) JuniA w e

\(bcsiwv\\" =0 Cu;\QR\n\\\ e A Duch e d B éx{)l\m ('ro‘?bz/v\

If you would like us to call you, please fill in yo\Jr telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend D Billboard
D Google ﬂUsed us Before D Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?
Extremely I:h I:I2 |:|3 D4 |:|5 DG D-, D8 I:lg %0 Extremely

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

v ogetons |11 (12 (13 [a [s [le [z [s [lo %0 Far Exceeded

Your Expectations

Yoyrern®™ 1 2 s e s e Tz Tls o [Hao  Yatehes
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

petmisrwiter (1, [, [g (Js [Js e (7 CJs D g\/o ey i
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend? |

Definitely Will Not I:h |___|2 I:|3 I:I 4 |:| 5 |:|6 I:I7 I:I 8 I:IQ WO Definitely Will

Recommend Recommend

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?ti

7. Please rate the telephone representative on the following:
Very Poor Excellent

owsr [ Oz 0o O Os De O7 s 0% Do
Courteous (1 (2 Os Oa Os e [z [s [9 Eﬁo
Knowledgeable EI1 DQ D3 |:|4 |:|5 I:lﬁ I_—_|7 I:'8 %Dﬂ) (OVER)




QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
= O Oe Os O Os Oe 07 Dls Ko Wio
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
g Same day | called [ ] Two days after | called [ ] Longer than three days after | called
The day after | called [:I Three days after | called

|___|‘ Sun. I___| Mon. D Tues. |:| Wed. |:| Thurs. [] Fri.

Generally, what time of day would you prefer service?
[] Moming [ Afternoon  [] Evening (after 5p.m.) o particular time

10.  Generally, on which one day of the week would you prefer service?
[] sat No particular day

11.

—

12.  Were you contacted by phone to confirm the appointment? €s D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism |:| 1 D 2 l:l 3 I:I 4 |:| 5 |:| 6 I___] 7 I:I 8 |:| 9 m 10
Knowledgeable l:l 1 I:l 2 D 3 I:l 4 |:| 5 I:l 6 I:l 7 |:I 8 I__-l 9
Explanation of Repair I:l 1 I:I 2 I:l 3 I:I 4 |:| 5 I:l 6 D 7 I___l 8 l:l 9 10 IEE):(:II:?: I:I

14a. Did we complete the repair on our first trip to your home? BGGS (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)

[ ] apart had to be ordered

|:| the technician could not fix or determine the problem and needed assistance

|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable

_El Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days |:| 4-6 days |:| 7-8 days I_—_l More than 8 days |:| Part still on order

15b. If a part had to be ordered, did we keep you informed about status? [ 1ves []No [] Notapplicable

16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 O2 s [a [s [le [z [s [le m\‘l 0 Satisfied

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excejlent

Trustworthiness 11 e O3 Oa s Lle [7 [ls []o 0
merwore - [J1 2 Oa Cla s [l 7 s Tle Sdio

I:l Please check this box if you will also use an online rating service, Thank you!

\vv s p

o s ppad ol Sewde M ,/%// /M %
/ g Y2 6// ,A

7 / 7 '
If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:| Newspaper Friend |:| Billboard
|:| Google Used us Before |:| Logo on Truck
|:| Other
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
paremev, 11 (2 [1s [a [s [de [d7 [Lls &9 (10 Extromey
3. To what extent did this repair service meet your expectations?
e, O Oz Dls O Os o C7 s Ko Cho frseeesee,
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Very Far F
voorraea 11 2 s s Os Cle L7 JXje [Jo [J1g  Matches
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will Not ini i
et [y [z Cs (s Os Oe Or e o Cho e
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not ini i
pomares (1 [z (o Ca Cls Do D7 Do [fo DClio sy
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (1 2 Os s s [le [l7 [ls [l m/jo
Courteous (11 2 (13 s s [le [17z s [l9 m10
knowledgeable []1 [J2 []3 [Ja [5 (e [z [ls [lo EW (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
BQ/O Excellent

Poor (1 (2 s e s [le 7 s o

9. What day was your service scheduled for? (“X” ALL THAT APPLY)
ame day | called Two days after | called |:| Longer than three days after | called
The day after | called Three days after | called

10.  Generally, on which one day of the week would you prefer service?

[] sun. [JMon. []Tues. []wed. []Thurs. []Fi. []Sat. Wlo particular day
11.  Generally, what time of day would you prefer service?

[ ] Morning [] Afternoon  [_] Evening (after 5p.m.) Rﬂo particular time

12.  Were you contacted by phone to confirm the appointment? ,Q/YGS D No

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism D 1 D 2 I:l 3 I:l 4 D 5 D 6 I:l 7 D 8 | 9 |:| 10
Knowledgeable E__I 1 I:l 2 I:I 3 |:| 4 I:I 5 I:I 6 I:l 7 l:l 8 9 D 10
Explanation of Repair D 1 I:l 2 D 3 D 4 I:I 5 I__—I 6 |:| 7 [:I 8 ! I:I 10 2;;::: D

14a. Did we complete the repair on our first trip to your home? [] Yes (skiP T0 0.16) No (CONTINUE)
14b. If np, was it because? (“X” ALL THAT APPLY)

a part had to be ordered k¢ ha O\j dind ‘V\QX\K o W / hiwa
|:] the technician could not fix or determine the problem and needed assistance
[ ] the product failed again shortly after the first visit
|:] the product needed to be replaced or the technician determined the product is unrepairable

D Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?

D Same Day 1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on ord
15b. If a part had to be ordered, did we keep you informed about status? [ Yes [] No kﬂﬁit applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

bwends 1 (2 (s [da s Cle (17 (s o [0 S

QUESTIONS ABOUT WNY PLUMBING CO.

17. Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness |:|1 I:IQ |:|3 I____|4 I:I5 |:|6 D7 l___|8 I:Ig K10
mawore 11 (2 Os Oa Os e [z Cls Clo ﬁ[ﬁo

I___I Please check this box if you will also use an online rating service, Thank you!

Comments: _/W\&\’\XAV/ \/QU \’

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper |:| Friend |:| Billboard

Google |:| Used us Before |:| Logo on Truck
% Other W
OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely [ (2 [s Ol [s e [z [ls |:|9/% Extremely

Dissatisfied

3.  Towhat extent did this repair service meet your expectations?

noommens (11 (2 CJs (e Os [de CI7 [s [Clo Ko Ferfecesded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
vortee™ [ Oe2 Os Oa s e 7 [s I:Ig;lgﬁ watcnes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
srevetne ™ Ot O s e Os Ole 07 Ol Dl B0 S0,
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:ii::;ege:l;u Not I:I1 DZ |:|3 I:' 4 D5 I:IG [:I7 |:|8 DQ/%O Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 Os s s e 7 s e B0
Courteous I:h |___|2 I:I3 I:]4 I:l5 |:|6 I:I? I:IS Dg‘%
knowledgeable []4 [ ]2 []3 [Ja [s [e 7 [ds [lo Eﬂo (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 02 O3 Oa s e L7 Cls [o %o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day | called [ ] Two days after | called )X Longer than three days after | called
[] The day after | called [_] Three days after | called '77‘7 Chore
10.  Generally, on which one day of the week would you prefer service?
(] sun. [Imon. [ JTues. []wed. []Thurs. []Fri. B<]'Sat. [] No particular day
11.  Generally, what time of day would you prefer service?
MOrning |:| Afternoon |:| Evening (after 5p.m.) |:] No particular time
12.  Were you contacted by phone to confirm the appointment? gYes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
poessonssn. (11 [J2 (I3 [la (s (e [I7 s Cle o
moweageable |11 [ ]2 []3 [4 [ds [de [d7 [s [o Dd1o
Did Not
eomatonatrepar [ 11 (12 [J3 [(Ja (5 (e [J7 (s [Jo [H10  equn L[]
14a. Did we complete the repair on our first trip to your home? /MGS (SKIPT00.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
[ ] the product failed again shortly after the first visit
I:I the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
[:I Same Day |:|1-3 days |:| 4-6 days %-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? Yes [ ] No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely >4 Extremely
Dissatisfied (11 OJ2 [ [Ja s [e [z [s Lo Eﬂ 0 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness D1 DZ |:|3 |:|4 DS I:IG |:|7 I:IB DQ 10
marwor (11 (2 (s e [Is Cle 7 [s Dggﬁo

|:I Please check this box if you will also use an online rating service, Thank you!

Comments: P /

If you would like us to call you, please fill in your telephone number: ( ) 7
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper Friend [ ] Billboard

|:| Google Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext I

ewemely  [4 [Jo s s Os Ce [7 [ls (o (10 Extremey
3. To what extent did this repair service meet your expectations?

Firrsion )y o [z [Ja (s [le [z Cls Cle Ko Far Excesded
4, Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Youren®™  [1 2 Os Oa Os e 7 s [le [N1o  Matehes
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not N i

pevertme® (1 2 s Oa Os e (7 s [Jo [Mro  Sermteywn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

mononernd 0 1 C2 (s [a [ls [le [l7 [ls [lo D10  petitetywi
7. Please rate the telephone representative on the following:

Very Poor Excellent

overall (11 O2 Os Oa Os Oe 7 Os e Mo
Courteous |:|1 |:|2 I__—I3 |:|4 l:l5 |:|6 D7 |:|8 I:Ig |K|10
knowleageable []4 [Jo [13 [a [s e L7 [s [lo @10 (OVER)



QUESTIONS ABOUT SCHEDULING

- 13

Very Poor Excellent

Trustworthiness [ (2 s [la [1s [le [7 [1s [o IX]1O
merwere 11 2 s Oa Os e Iz [ls e 1o

D Please check this box if you will also use an online rating service, Thank you!

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 2 Os [a s [le [7 s o X0
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day] called Two days after | called [ ] Longer than three days after | called
[ ] The day after I called ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. []Tues. []wed. []Thurs. []Fi. [] Sat. [X] No particular day
11.  Generally, what time of day would you prefer service?
Iﬂ Morning |:| Afternoon D Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? fzj Yes |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
Please rate the service technician on the following:

Very Poor Excellent
roessonaism [ 11 (]2 (13 [Ja (s e 7 s [l [Klo
wowesgeave [ 11 (12 (13 (Ja s [le (7 [Is [l Ko

Did Not
somatonatropar [ 11 [(J2 [J3 [Ja (s [le 7 s [o (10 epun L]
14a. Did we complete the repair on our first trip to your home? m Yes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
[:] the technician could not fix or determine the problem and needed assistance
I___l the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days D 7-8 days |___| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [_] No  [[] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 O2 s e [s [ls (17 [ls [ls IX]10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

W/z(;f s#7SHd pAs ot

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.

Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [] Friend [] Billboard
|:| Google El Used us Before |:| Logo on Truck

D Other

OVERALL

Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely 1 2 s s s e 7 s o Sldo oatistiod”

Dissatisfied

To what extent did this repair service meet your expectations?

cce;::rl::;;i::awtions I:h D 2 I:l 3 |:|4 D 5 |___| 6 I:I 7 |:| 8 % I:h o  FarExceeded

Your Expectations

Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yot 1 2 s s s e (7 s [lo Blio  Matches
How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

pefintey WilNot 1, [ [Js [Ja [Is [le [I7 [ds [do Ko  Defmtewvwin
How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not ] []5 (s [1a [15 [Je (17 s [lo wﬁo Definitely Will

Recommend Recommend

Please rate the telephone representative on the following:
Very Poor Excellent

Overall D1 I___—Iz |:|3 |:|4 D5 DG I___-|7 |:|8 I:Ig KI‘IO
Courteous |:|-| I:IQ |:|3 D4 I:l5 DG D? |___|8 DQ %‘0
Knowledgeable []4 []o [ ]3 [la [1s [le 17 Cls [le 10

(OVER)



QUESTIONS ABOUT SCHEDULING

8. Overall, how would you rate us on scheduling this repair service at your convenience?
Very Bj/ Excellent
Poor (11 (2 O Oda Os e [d7 [s e [H10
9. gyay was your service scheduled for? (“X” ALL THAT APPLY)
| Same day | called l:l Two days after | called |:| Longer than three days after | called
I:I The day after | called D Three days after | called
10.  Generally, on which one day of the week would you prefer service? '
|:| Sun. [:| Mon. |_—_| Tues. |:| Wed. |:| Thurs. |:| Fri. |:| Sat. No particular day
11.  Generally, what time of day would you prefer service?
];J/Morning |:| Afternoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? E’(es D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
oessonaisn [ 1 [ ]2 [J3 [(Ja [s [de [z [ds [o Eio
Knowledgeable D1 I:'2 |_—_|3 I—_—|4 D5 I:I6 El7 D8 8/9 |:|10

Did Not
eanatonotrepar | 11 [J2 [J3 [J4 (5 [de [d7 [Js [(Jo K10 exen I
14a. Did we complete the repair on our first trip to your home? [ Yes (skiP T0 0.16) E’m (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
ga part had to be ordered
D the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
EI Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|___| Same Day |:|1-3 days D 4-6 days Mdays I___I More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [ ] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely - Extremely
Dissatisfied (11 [2 [1s [la [1s [le [17 [1s [l B0~ Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness [_—_|1 |:|2 |:|3 |:|4 |:|5 |—__|6 l:l? |:|8 I:_—_lg IE'TO
mawore (11 (2 (s (s Os Oe 7 Cle e ko

|:| Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper 57end |:| Billboard

|:| Google Used us Before D Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

exomey [y [Jo [Js [J4 (s (e Iz [ls [lo [0 Exemen

Dissatisfied Satisfied

3. Towhat extent did this repair service meet your expectations?

zll:rl::)r(:;::a‘qibns I:h L—_l 2 I:I 3 |:|4 I___] 5 D 6 I:I 7 |:| 8 Bé I:h 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
vererkom [y [ [Js (s (5 (e [J7 (s [lo THo  Meches
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Doty 11 2 [a 4 s e [I7 [ls [o [H1o  Definitewwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I___|1v |:|2 D3 D4 I:|5 |:I6 I:l7 DS Dg @10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

overail (1 Oz s s OIs e 7 s e o
Courteous Eh I—_—|2 |:|3 |:|4 I:I5 |:|6 |:|7 I:|8 I:IQ |__7ﬁo
knowieageable [ 11 [Jo [J3 [a [15 [Je [z [Js [de [Hio (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

'gustw.orthines.s D1 |:|2 |__—_|3 |:|4 DS [___|6 I:I? |:|8 %9 D10
marwere 11 2 Os s Os Oe K7 Tls Mo (1o

D Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 (2 s s s e 7 [ls [46 1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day | called [ ] Two days after | called [ onger than three days after | called
|:| The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ Imon. []Tues. []wed. []Thurs. []Fi []sat E/NO particular day
11.  Generally, what timge;)fday would you prefer service?
|:| Morning Afternoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? B/YGS |:| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
roessonaisn [ 11 [12 [J3 [1a (15 (e [z s e o
Knowledgeable l:l'l |:|2 I:I3 [:I4 |:|5 l__—|6 I:I7 DB |:|9 Ij'lo
Did Not
epanationotrepar [ |1 [ ]2 [13 [J4 [s [de [7 s [do M0  epan [
14a. Did we complete the repair on our first trip to your home? Eﬁes (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |_—_|1-3 days |_—_| 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ] Yes [_] No [ Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely B/ Extremely
Dissatisfied [11 2 s [la [s [le [17 Lls 9 []10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

MiKe wus *yeellent!

If you would like us to call you, please fill in your telephone number:

THANK YOU FOR YOUR HELP! Please return this questionn'airéfi’n ﬁpostage-paid envelope provided.




f&{\\LL«
l www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper Friend [] Billboard

|:| Google ' Used us Before D Logo on Truck

D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

swomety [y [J2 [J3 (D4 (s e [z Cs [o [ao  Seremen
3. To what extent did this repair service meet your expectations? ‘

e oo s 11 (12 (03 [Ja (s [le [z s o /ﬁto Vour Expacatons
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

F )

VeyFarfrom [y 2 (s (s Os (e Tl [ls Clo [Rio Maches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will N ini i

et 11 2 Ca Cla Os (e (7 (s [lo Ryo  Seftenwn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not ) ini i

perniaywinet [y [Jo [Js [l (s (e [z Cs o Ryo  Setneave
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (01 (2 Os Os Os e 7 s e [Ryo
Courteous I:h* NDQ |:|3 |:|4 I:l5 DG I:I? |:|8 DQ g‘“’
Knowledgeable I:l.l' 'Dz |:|3 |:|4 D5 |:|6 |:|7 EIB [:Ig M10 (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness I:I1 l:|2 D3 |___|4 |:|5 |:|6 D7 I:l8 |:|9
marvore 1 (2 s Oa Os Oe 7 Os [

Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 (2 s s s e [z [s I:Ig/\@m
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
Same day | called [ ] Two days after | called [ Longer than three days after | called
The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. []Tues. [ ]wed []Thurs. []Fi. [] Sat. ﬂNo particular day
11.  Generally, what time of day would you prefer service?
[] Moming [_] Afternoon  [_] Evening (after 5p.m.) E\No particular time
12.  Were you contacted by phone to confirm the appointment? ﬂYﬂS |___| No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rossinaisn [ 11 (2 [(J3 [Ja (s (e 7 s o Kl1o
Knowledgeable |___|1 |:|2 |___|3 |:|4 l:l5 I:IG |:|7 I:l8 I:Ig |X~10

‘ Did Not
comatanotrear [ 11 [(J2 [(J3 (I (15 (e [z [Is [l o mee [
14a. Did we complete the repair on our first trip to your home? ﬂYﬂS (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|___| Other
15a. [f a part had to be ordered, how many days did it take to get the part and complete the repair?
|:] Same Day D1-3 days |:| 4-6 days [:l 7-8 days I___| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? []Yes []No [] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied EI" Dz |:|3 |:|4 I::I5 I—_—IG I:I7 |:|8 Dg qu Satisfied
‘ 7/
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

D Adain & ref” __J

exeellent— in tK/V///Ul’LjI \/CVU sapsfied . (il

If you would like usjto call you, please fill in your telephone number: . gy

THANK YOU FOR YOUR HELP! Please return this questlonnalre in the postage paid envelope provided.




'WE!HG

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend |:| Billboard
D Google @ Used us Before |:| Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

s (11 O2 s e s e [7 [s KXo [[l10  Extremey

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

tzltllrl::;:eﬂra\fions D1 D 2 I:l 3 |:|4 D 5 I:l 6 D 7 |:| 8 g I:l 10  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Vo™ [h O2 (s Oa Os Oe 7 Tls Ko o Yteres
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
e e ™ (11 [J2 3 a4 s e 7 Ts Ko [1o  Defmitewwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not I:l1 D2 D3 |:| 4 D5 |:|6 D7 |:|8 9 |:|10 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall [:h EIQ |__—|3 D4 D5 DG D7 |:|8 |Z|9 D10
Courteous I:h |:|2 |:|3 I:I4 |:|5 DG I:I? I:I8 mg I:|10
Knowledgeable  []4 (]2 [3 [a DS |:|6 [17 [ls Elg [T10 (OVER)




QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poar (11 2 Os e Os e 7 s Xo 1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day| called [ ] Two days after | called [] Longer than three days after | called
|:] The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
I:l Sun. |:| Mon. |:| Tues. |:| Wed. |:| Thurs. D Fri. |:| Sat. No particular day
11.  Generally, what time of day would you prefer service?
[ ] Moming [] Afternoon  [] Evening (after 5p.m.)  [%] No particular time
12. Were you contacted by phone to confirm the appointment? <] ves []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism |:|1 DQ [:I3 |:|4 |:|5 |:|6 D? Dg g |:|10
Knowledgeable I:h DZ |___|3 |:|4 |:|5 DG D7 Da |Z|9 |:|10
Did Not
epanationofRepair [ |1 [ ]2 []3 [Ja [d5 [de [17 [s Xlo [110  expiain
14a. Did we complete the repair on our first trip to your home? [X] Yes (skipT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day I:l1-3 days |____| 4-6 days D 7-8 days D More than 8 days |___| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? | Yes [_] No [ Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely ‘ Extremely
Dissatisfied (11 Ol2 s [a [1s [le [z [s Xlo [I10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness l_—_|1 |:|2 I:IS |:|4 |:|5 |:|6 I:l7 I___|8 IEQ D10
merwer 11 2 (s s s e 7 s Xoe 1o

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

UELY SeT/sSEIED wWitdh 2 REPAIA JOBS g/ N& WNUY
Vw8 N !

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




Pt

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper % Friend |:| Billboard

|:| Google Used us Before D Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely (1 Oz Os Oe s e L7 [ls Ll (o Exemay

Dissatisfied Satisfied
3.  To what extent did this repair service meet your expectations?
Fell Far Bel
sz, O Oe Us Us Os O Or Da Do o mmeseese

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoortes™™ 1 O2 Os Oa Os Oe 07 s Ce K1o  Matches
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing seryice?

e me [ O2 Os Oa Os Ce 07 Cs Clo Ko Sermisywn
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

g:::i::‘er:\lle\:‘Vci‘llNot I:h D2 D3 [:I4 |:|5 DG |:|7 |:|8 I:IQ %10 Definitely Will

Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall D1 I:IQ |:|3 |:|4 E|5 I:I6 I:I? D8 I:lg 10
Courteous I:h I___|2 |:|3 |:|4 D5 D6 I:l? I:IB DQ 10
Knowledgeable D 1 I:l 2 D 3 D 4 I:I 5 I:l 6 I:I 7 I:I 8 I:] 9 IE" 0 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness |:|1 |___|2 |:|3 |:|4 |___|5 |:|6 |:|7 |:|8 I:IQ" 10
marworc (11 (2 Os Oa Os e 7 s Cle [N1o

I:l Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
e [ 02 Os Oa Os O 7 Cs Ko Ko
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] same day! called L4 Two days after I called [ ] Longer than three days after I called
[ ] The day after I called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [Imon. []Tues. [ Jwed. []Thurs. []Fi []sat IS4 No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning JﬁAﬂernocn |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? |:| Yes IE(NO
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rofessionalsm [ 11 ]2 [13 [Ja [ds [Je [z [le [do kd1o
Knowledgeable |___.|1 I:I2 |:|3 D4 I:I5 [:I6 D? I:I8 |:|9 10

. . Did Not
epinatonotrepar [ |1 [J2 [13 [Ja [ds [de [z [Js [o D10  eqan [
14a. Did we complete the repair on our first trip to your home? ‘QYGS (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days I:l 4-6 days |___| 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? | Yes [[] No  [] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
owometes (11 2 (03 a Os Ce 7 s Co K10 Seiees
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

\
Comments:—— '
\e O woos 5\5,/\(\% O \ |

N

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




s
‘ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey. = SR '

1.  Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

D Newspaper I:I Friend |:| Billboard

|:| Google |X| Used us Before |:| Logo on Truck

I:l Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Exti |

I (hh Od2 Ods [a [ls [le [z [ls [Jo 1o  Extremey
3. Towhat extent did this repair service meet your expectations?

Fell

wrbecotons 11 (12 [13 [a [ls [e [I7 [ls [lo Do {arfceedted
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

voorrear 1 2 Os [Cla s e 7 [s [lo IXl1o  Yteres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not - ini i

veenaaTme . L1 (2 s [Ja Os [le [z e [o [l10  Definievwm
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

petriey wilNet [y [Jo [Js [Ja (s [de [I7 [Is [lo [H1o  Detiteywn
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 Od2 s [da s [le [z [s L9 [Xl10
Courteous I:h I:l2 I:I3 I:l4 |___|5 D6 I:I? DS I:IQ 10
Knowledgeable L__l 1 I:' 2 I:l 3 D 4 l:I 5 I:l 6 I_—_I 7 I:I 8 D 9 10 (OVER)



QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness |:|1 I:IQ |:|3 |:|4 |:|5 DG D7 [:|8 I:Ig IZI"O
merwo (11 (2 (s s s e Tz s e ™o

D Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 [2 Os e s [e [7 [ds e [A10
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day| called [ ] Two days after | called [ ] Longer than three days after | called
E] The day after | called I_—_l Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [X]Mon. []Tues. [Jwed. []Thurs. []Fi. []Sat [_] Noparticular day
11.  Generally, what time of day would you prefer service?
%] Moming [] Afternoon [] Evening (after 5p.m.) [ ] No particular time
12. Were you contacted by phone to confirm the appointment? [ ves [No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rofessionatism [ |1 [ ]2 [13 [Ja [J5 [de [z [Js [Jo [i10
Knowledgeable D1 |:|2 EI3 I:I4 l:l5 I:IG D7 DS I:lg Eho

Did Not
epanationotrepair [ 11 [ ]2 []3 [Ja [15 [de [J7 [ds [Jo 10 e [
14a. Did we complete the repair on our first trip to your home? [ Yes (skiPToa.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] aparthad to be ordered
[:I the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days |:| 4-6 days D 7-8 days |:| More than 8 days |:| Part still on order
15b. if a part had to be ordered, did we keep you informed about status? | Yes [_] No  [_] Not appiicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied I:h I:Iz D3 |:|4 D5 I:IG |:|7 |:|8 Dg |:|10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:/_
Jeddhnivan N \/Q,r«! sz.lf’ﬁ‘f,\]

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness |:|1 DZ I:IS D4 I:I5 I:IG D? I:IS I:Ig |Z|10
marwerc - [J1 2 Os Oa s e 7 [ls e Mo

I:l Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent _
Poor (11 2 Os Oa Os e 7 e [le [ -
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[X] same day | called [ ] Two days after I called [ ] Longer than three days after | called
|:| The day after | called |:| Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[J-sun. [IMon. [JTues. [Jwed. []Thurs. [JFi. []sat. [] Noparticular day
11.  Generally, what time of day would you prefer service?
[] Moming [X Afternoon ] Evening (after 5p.m.) [_] No particular time
12.  Were you contacted by phone to confirm the appointment? |7_<| Yes []No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
Professionalism I:h DQ [:|3 |:|4 |:|5 Dﬁ |:|7 |:|8 |:|g @10
Knowledgeable l:h I:]Z |:|3 I:I4 I:I5 |:|6 I_—__|7 I:IS I:Ig [_7_|10
Expranationotrepar | 11 [ ]2 [ J3 [Ja 5 [le [J7 [ls [lo Fl1o Explaln |:| 7
ETTA 0 i
14a. Did we complete the repair on our first trip to your home? El Yes (SKIPT0 0.16)  [_] No (CONTINUE) W
14b. If no, was it because? (“X” ALL THAT APPLY)
[] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
I:l the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day D1-3 days |:| 4-6 days D 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? [ ] Yes [_] No [_] Notapplicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? —
Extremely gxtremely
Dissatisfed 11 2 s [a Os Cle [17 [Is [l [10 aﬁsﬁD
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: (7 / é | /

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.
1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper D Friend |:| Billboard

|:| Google |Z| Used us Before |:| Logo on Truck

El Other 77,

78

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

E)i(st;‘:rt?sefli!:ed Eh I:I2 |:|3 D4 I:|5 DG I:l? D8 L—_Ig 10 Extremely

Satisfied
s

3. To what extent did this repair service meet your expectations?

zﬂrl::)rq:?t::av:ions |:|1 I:I2 D3 |:|4 |:|5 I:IG EI? |:|3 |:|9 |:|10 Far Exceeded

Your Expectations
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

¥ce>zll::eral:lrom |:|1 D2 |:|3 |:|4 |:|5 DG |:|7 I:Ig I:lg I:I10 Matches

Your Ideal

5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service? .
\|

Bzzr:?):)t(.nlri':leNot |:|1 |:|2 I:I3 D4 |:|5 I:I6 I:|7 |:|8 I:lg [:l10 éefinitelyWill

Use Next Time

6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely WillNot [ [T []3 [J4 [J5 [Je [J7 [Js [Jo 1o (’ﬁefiﬁite'QWi" )

Recommend .
N __/

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overal (11 2 Os Oa s e 7 s [Tle Mo
Courteous |:|1 |:|2 |:|3 |:|4 |:|5 DG l__-|7 |___|8 I:]g IZI‘IO
Knowledgeable |:|1 Dz |:|3 I:I4 I___|5 DG |:|7 DS I:Ig le10 (OVER)
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www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

|:| Newspaper |:| Friend |:___| Billboard
D Google EUsed us Before |:| Logo on Truck
D Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Extremely I:I.' L—_]2 I:l3 []4 D5 |:|6 |:|7 I:IS I:lg Bﬁo Extremely

Dissatisfied Satisfied

3.  To what extent did this repair service meet your expectations?

2::,F2;:ee(::av:ions I:I'l I:l 2 I:I 3 EI4 D 5 I:I 6 I:l 7 I:I 8 Eg D" o  FarExceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Yoyt [1 02 Os Oa Os e 7 s [lo Klio  Yetehes
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

e e (11 [J2 (3 s s [le 7 s [l Ko Definte win
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not |:|1 DZ |:|3 I:I 4 I:I5 DG |:|7 DB [:|9 810 Definitely Will

Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall |:|1 DZ E]3 I:I4 D5 |:|6 |:|7 l:l8 Dg 810
Courteous D1 I:IQ l_—_|3 |:|4 I:|5 DG I___|7 |:|8 I:Ig El'lo
Knowledgeable |:|1 |:|2 |:|3 l:l4 D5 |:|6 |:|7 |:|8 |___|9 Z 10 (OVER)




QUESTIONS ABOUT SCHEDULING

Very Poor Excellent

Trustworthiness I:I1 |:|2 D3 l:]4 [:I5 |:|6 |:|7 DB |:|9 10
mawerc (1 2 s Ta Os Te Oz Os Te To

I:l Please check this box if you will also use an online rating service, Thank you!

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 2 s [da s e L7 s e 1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called |:| Two days after | called |:| Longer than three days after | called
JZ’ The day after | called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [JMon. []Tues. [XtWed. [ ]Thurs. []Fi. []Sat. [_] Noparticular day
11.  Generally, what time of day would you prefer service?
B Moming ] Afternoon  [_] Evening (after 5p.m.) [_] No particular time
12. Were you contacted by phone to confirm the appointment? E Yes [] No
QUESTICNS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
rotessionaism [ 11 [ ]2 []3 [Ja [s5 [e [z s [lo Kl1o
Knowledgeable |:|1 DZ I___|3 [|4 I:I5 |:|6 I:I? DS I:IQ ®10

Did Not
epanationothepair [ [1 [ ]2 [13 []4 [Js [6 [J7 [ls [9 10 epan [
14a. Did we complete the repair on our first trip to your home? [ Yes (skIPT0 0.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? (] Yes [] No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied D'l D2 I::I3 I:l4 |:|5 DG EI7 DB Dg E"O Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




il
‘ www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)
|:| Newspaper |:| Friend |:| Billboard
Google Used us Before |:| Logo on Truck
Other %Uu;f ngsﬂ/ WiTd MMMIJO
OVERALL
2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?
Exti I }
eaomey [ 2 s s s e (7 [l [l @1/0 Extremely
3. Towhat extent did this repair service meet your expectations?
v Ch Oz O Oa Os Oe 07 Cs o [ho oo
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Far F
vouren®™ [ O2 Os Oa Os e 7 s e I%‘(o Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Definitely Will N - .
oo (s e Os Oa Os Oe D7 s Cls [0 S,
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?
Definitely Will Not i i
e (1 [l (s Cla Cs e D7 Cs Do (o gotetee
7. Please rate the telephone representative on the following:

Very Poor Excellent

overal (11 Oz Os [la s e [z Cls [lo ﬁQ?o
Courteous |:|1 DQ |:|3 I___|4 |:|5 |:|6 |:|7 DS DQ Q‘lo
Knowledgeable |:| 1 |:| 2 D 3 D 4 EI 5 I:l 6 D 7 I:I 8 I:.I 9 [@{0 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
@ [h U2 Os Oa Os Os 07 O Do o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY) !
[___I Same day | called |:| Two days after | called @ﬂ)nger than three days after | called
|:| The day after | called [:l Three days after | called
10.  Generally, on which one day ofthe week would you prefer service?
[ 1 sun. [_] Mon. Tues. [ Jwed. [ ]Thurs. []Fri. []Sat. [_] No particular day
11. _Generally, what time of day would you prefer service?
QﬁMoming [ ] Atternoon  [_] Evening (after 5p.m.) [_] No particular time
12. Were you contacted by phone to confirm the appointment? Yes [ No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the foliowing:
Very Poor Excellent
powsoion (11 [J2 [Ja [la (s (e 7 Cls Clo [0
Knowledgeable |:|1 I:IZ D3 I:I4 I:I5 DG |:|7 |___|8 |:|9 @/10
Did Not
somatonaros [11 (J2 (I3 Ca Os Ce 07 Cs Oo [ro  apan I
14a. Did we complete the repair on our first trip to your home? %Ves (SKIPT0Q.16) [ ] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. |f a part had to be ordered, how many days did it take to get the part and complete the repair?
D Same Day D1-3 days D 4-6 days |:| 7-8 days D More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? | Yes [[] No [ Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
s (11 [(J2 [Ja [Ja (s [l (7 (s [lo [0 Setenes
N
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor cellent

Trustworthiness D1 |:|2 |:|3 |:|4 D5 DG I___|7 |:|8 DQ
marwor (11 (2 Os Oa Os e Oz Os Ko o

|:| Please check this box if you will also use an online rating service, Thank you!

e DS fy Awime Son | e e o Momee
Wee

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




MIRT pumg!!é

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:l Newspaper |:| Friend D Billboard

|:| Google E’Used us Before D Logo on Truck

[:l Other

OVERALL |

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ex I

Extremey | [ O2 Os Oa s [de [I7 s [lo 1o Extremey
3. To what extent did this repair service meet your expectations?

oweenmtons 11 (]2 (03 Ca OJs e [l7 s [le Ko J o=t
4.  Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Very Far F

Youtaea™ [ 02 Os Oa Os Ce 7 Cls [lo k1o yateres
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

Definitely Will Not i i

e yme (11 2 s [a Os e 7 (s [lo 1o Defewwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will N - .

vt [ (2 (Js Cla Os Cde 7 Cls Cle o oot
7.  Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 CJ2 O s Os [le 7 s e K10
Courteous |:|-| I:IQ |:|3 |:|4 |:|5 [:IG D7 I:IS I:Ig E'lo
Knowledgeable |:|1 |:|2 |:|3 |:|4 |:|5 DG D7 DS I:Ig M10 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?

Poor [ D2 Os [da Os Cle L7 [ls [le K10 et

9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
|:| Same day | called |:| Two days after | called |:| Longer than three days after | called
[ ] The day after | called [ ] Three days after | called \\\\\x Mo N Q&ﬁ\\\g\gﬁg\ )
\ N

10.  Generally, on which one day of the week would you prefer service?

[:I Sun. \[E)Mon. |:| Tues. |:| Wed. |:| Thurs. |:| Fri. |:| Sat. D No particular day

11.  Generally, what time of day would you prefer service?
\B Morning D Afternoon |:| Evening (after 5p.m.) |:| No particular time

. 5 _
12. Were you contacted by phone to confirm the appointment? [ ] Ves D No “0\\5\\3& . Q“‘”«\\Gi “\\\ “&“J&W\i\k -

QUESTIONS ABOUT THE REPAIR ITSELF

13.  Please rate the service technician on the following:
Very Poor Excellent

Professionalism L__|1 D2 DS I___|4 D5 L__|6 I:l? DS DQ\E"O
Knowledgeable I:h DQ I___|3 |:|4 |:|5 I:IG I____|7 I:IS I:IQ E10

Explanation of Repair |:|1 |:|2 |:|3 |:|4 |:|5 I:IG I:I7 |:|8 |:|9 |:|10 z)i(:)::;: I:l
WY, Rana -

14a. Did we complete the repair on our first trip to your home? EYGS (SKIPT0Q.16) [ | No (CONTINUE)

14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|___| the product failed again shortly after the first visit
E the product needed to be replaced or the technician determined the product is unrepairable
Other

15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |:| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order

15b. If a part had to be ordered, did we keep vou informed about status? || Yes [_] No  [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?

beatses 11 (J2 (03 s s Cle (7 [s [lo 10 swstied’

QUESTIONS ABOUT WNY PLUMBING CO.

17.  Please rate Western New York Plumbing on the following:
Very Poor Excellent

Trustworthiness [_—_|1 I:IQ EI3 I:I4 |:|5 |:|6 I:l7 |:|8 I:IQ El"o
merwer 11 2 s s s e [O7 s e 1o

D Please check this box if you will also use an online rating service, Thank you!

Comments: \ \ \ N 0 ~
NN hipi W Ty W) € Swongisg, % dptrss Van gt Taoe
\ ) \ \ ) o e XN \ i
E\\; \'\ ? \\\“C-\\(tﬁ\\‘\\'\}. 3 ;\\\N‘?&-‘ D \\‘3\1\“ \

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




o

MRE pWMQ!ﬂG

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

I:I Newspaper I—_—| Friend |:| Billboard

|___| Google EUsed us Before I:l Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext I N

Extremely (01 Od2 s e [ls Cle 7 [ls [lo Xl1o  Extemey
3. Towhat extent did this repair service meet your expectations?

wremeotons 11 (12 [13 [la [ls [e [z [s [lo Xl1o  JSeeet
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Youtaeae™ [h 02 Os Oa Os e 7 s [lo KXo Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

eyt 11 2 s Oa Os e 7 s [ Xlqg  Definitely win
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

ronerona ¢ 11 2 s [a [ls [l [l7 [ls [le X]1o  petelywin
7. Please rate the telephone representative on the following:

Very Poor Excellent

Overall (11 OJ2 O3 (e s e [I7 s [l Xl1o
Courteous [:|1 |:|2 |:|3 |:|4 |:|5 |:|6 I:l? I:IB I:Ig [210
Knowledgeable |:|1 |:|2 |:|3 1:'4 |:|5 |:|6 I:l7 DS Dg @10 (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 C2 s e [s e [7 [ls [lo k1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day | called [ ] Two days after | called [ ] Longer than three days after | called
|:| The day after | called Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [ ]Mon. [ ] Tues. Wed. [ ] Thurs. []Fi. []Sat. [_] No particular day
11.  Generally, what time of day would you prefer service?
K1 Moming [] Afternoon [ ] Evening (after 5p.m.) [_] No particular time
12. Were you contacted by phone to confirm the appointment? X Yes [ No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:

Very Poor Excellent
poessonaism [ |1 [J2 [J3 [Ja (s (e [z s [de Mo
Knowledgeable (11 O2 Os e s e [z s [le Ko

Did Not
expianationofrepac [ |1 (]2 [J3 [Ja [ds [de [7 [ls [do D10 egram [
14a. Did we complete the repair on our first trip to your home? Yes (SKIPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[] apart had to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
[:I the product needed to be replaced or the technician determined the product is unrepairable
[ ] other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
E Same Day |:|1-3 days D 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? ‘14 Yes [] No [ Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfiod (11 O2 (s [a (s [e [7 [ds [9 X110 satistes
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness (11 2 s [a s e [z s [l9 X410
merwor - [11 2 s s s e 7 [l e Xio

l:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: (fllé )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




pLUMBING

www.whnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[ ] Newspaper [ ] Friend [ ] Billboard
|:| Google D Used us Before Logo on Truck

|:| Other

OVERALL

2. Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you
with our most recent plumbing repair?

Exiremey (11 Cd2 Ods 4 [ds [Cle [z [ls [lo iJ1o  Extremey

Dissatisfied Satisfied

3. To what extent did this repair service meet your expectations?

z:rl::;:ei::emons I:I'l [:I 2 I:I 3 |:|4 I:I 5 D6 I:I 7 I:I 8 I:Ig m.l 0 Far Exceeded

Your Expectations

4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?
Voo™ [h O2 Os Oa Os Oe Oz Os o ISQw Matches
5. How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?
Deonmatme . (I 2 Os Oa Os e 7 Os [o E\m Definitely Wil
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

Definitely Will Not |:|1 D2 I:I3 D 4 |___|5 |:|6 |‘_‘|7 |___|8 |:|9 Xbo Definitely Will

‘Recommend Recommend

7. Please rate the telephone representative on the following:
Very Poor Excellent

Overall (11 2 O3 [a s [e 17 [ls [ gm

Courteous Eh I:Iz |:|3 |:|4 |:|5 |:|6 I:|7 D8 |:|9 10
Knowledgeable 11 ]2 [13 [Ja [ 5 [le [ 17 [ls [lo mlo (OVER)



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (1 2 [ e Os e [z [ls [le [1o
9.  What day was your service scheduled for? (“X” ALL THAT APPLY)
[ ] Same day | called [ ] Two days after I called [ ] Longer than three days after | called
[ ] The day after | called [ ] Three days after | called
10.  Generally, on which one day of the week would you prefer service?
[] sun. [IMon. [JTues. [Jwed. [JThurs. []Fi. []Sat. [] No particular day
11.  Generally, what time of day would you prefer service?
|:| Morning |:| Afternoon |:| Evening (after 5p.m.) |:| No particular time
12.  Were you contacted by phone to confirm the appointment? D Yes D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
rotessionaism ——~ [_|1 ]2 [J3 4 [ds e [17 [ds [lo [0
Knowledgeable [:h DQ |:|3 |__—I4 D5 DG D7 DB I:Ig D10
Did Not
epanationotrepac [ 11 [J2 [J3 [Ja 15 [l [J7 [l [do [110  epan [
14a. Did we complete the repair on our first trip to your home? [] Yes (skiPT0Q.16)  [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
|:| the technician could not fix or determine the problem and needed assistance
|:| the product failed again shortly after the first visit
|:| the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. If a part had to be ordered, how many days did it take to get the part and complete the repair?
EI Same Day |:|1-3 days |___| 4-6 days |:| 7-8 days |:| More than 8 days |:| Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair?
Extremely Extremely
Dissatisfied (11 [2 [Is [l [1s [le (17 [ls [lo [l10 Satisfied
QUESTIONS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excellent

Trustworthiness |:|1 |:|2 [:l3 I___|4 DS |:|6 |:|7 |:|8 L—_|9 |:|10
marworc . [11 (2 (s e Os e Oz Ce Cle Clio

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )

THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




Sty Shot— | Yooy b e .

MIRIT p”ﬂglﬂﬁ

www.wnyplumbing.com

4425 Walden Avenue
Lancaster, NY 14086

We would like to thank you for giving WNY Plumbing the opportunity to service the plumbing in your home. We are
dedicated to providing quality service. In order to help us improve our quality of service to you, please take a minute to
answer this important survey.

1. Where have you seen or heard about WNY Plumbing? (“X” ALL THAT APPLY)

[] Newspaper [*T Friend [] Billboard

[:l Google |:| Used us Before I___| Logo on Truck

|:| Other

OVERALL

2.  Considering everything from your initial call to the completion of the repair, how satisfied or dissatisfied were you

with our most recent plumbing repair?

Ext I

Exwemey - [ (2 s s s e [z [ds [do [Hio Extremey
3. Towhat extent did this repair service meet your expectations?

ropemios (11 [(J2 (I3 (D4 s (e (7 [Js [loAd7o  Fortrcested
4. Imagine an ideal repair service. How well did WNY Plumbing compare with your ideal?

Voorieea®™ 1 2 Os Oa Os e O7 [s o g Matehes
5.  How likely or unlikely are you to use WNY Plumbing the next time you need plumbing service?

rorearma ™ [I1 2 Os Oa s e [z [ds [l [1g  Definitewwin
6. How likely or unlikely are you to recommend WNY Plumbing Services to a friend?

recommend 0 L1 O2 [s Cla [s [le [l7 [ls [le [J10  Defmiely win
7. Please rate the telephone representative on the following:

Overall
Courteous

Knowledgeable

[ 2 s [a s e 7 [ls [e [0
(11 2 Os e s e 7 Lls D9Z|To -
[ 02 Os Cis Os Os 07 Dls Os Do gy



QUESTIONS ABOUT SCHEDULING

8.  Overall, how would you rate us on scheduling this repair service at your convenience?
Very Excellent
Poor (11 2 s e [s [le 7 [ds e [0
9. Wha av“\)i/'éié your service scheduled for? (“X” ALL THAT APPLY)
Same day | called |:| Two days after | called I___I Longer than three days after | called
[__:I The day after | called |:| Three days after | called
10.  Generally, on which one.day of the week would you prefer service?
[ ] sun. on. [ JTues. [ ]wed. []Thurs. []Fri. []Sat. [_] No particular day
11.  Generally, what time of day would you prefer service?
] Morning Afternoon [ _] Evening (after 5p.m.) [ _] No particular time
12.  Were you contacted by phone to confirm the appointment? % D No
QUESTIONS ABOUT THE REPAIR ITSELF
13.  Please rate the service technician on the following:
Very Poor Excellent
o [1 (J2 [ls (la (s K 7 Cs e o
Knowledgeable |:|1 |:|2 I:I3 I::I4 I:I5 l:IG I___|7 |:|8 EIQ ml@
. . . Did Not
explanationofRepair [ |1 [ ]2 []3 [a [5 [de [17 [ls [do [I+6" eqan [
14a. Did we complete the repair on our first trip to your home? EI{(&«P T00.16) [_] No (CONTINUE)
14b. If no, was it because? (“X” ALL THAT APPLY)
[ ] aparthad to be ordered
[:I the technician could not fix or determine the problem and needed assistance
[ ] the product failed again shortly after the first visit
I:l the product needed to be replaced or the technician determined the product is unrepairable
|:| Other
15a. Ifapart dto be ordered, how many days did it take to get the part and complete the repair?
|:| Same Day |:|1-3 days |___| 4-6 days |:| 7-8 days |:| More than 8 days D Part still on order
15b. If a part had to be ordered, did we keep you informed about status? L] Yes [_] No [_] Not applicable
16. How satisfied or dissatisfied were you with the time needed to complete the repair? )
Extremely Extremely
Dissatisfied E-_h |:|2 I:I3 I:l4 I:|5 DG I:|7 I:IB |___|9 Eﬁ Satisfied
QUESTICNS ABOUT WNY PLUMBING CO.
17.  Please rate Western New York Plumbing on the following:

Very Poor Excelle

Trustworthiness |:|1 I___|2 D3 [:I4 I:I5 I:I6 I:I7 I:IS DQ :
mawoe . [11 (2 (s Oa Os Ce Oz Os Oe Tlio

I:l Please check this box if you will also use an online rating service, Thank you!

Comments:

If you would like us to call you, please fill in your telephone number: ( )
THANK YOU FOR YOUR HELP! Please return this questionnaire in the postage-paid envelope provided.




